deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALINA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEMN

CnncoK N3MEeHSAILWNX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

KoHcynbTaHTlIntoc: npumevanune.

[aHHbIN JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxOBaHWS UMYLLECTBa rpaxaaH
NMWb B Criyyasix, Korda CTpaxoBaHWE OCYLUECTBMSETCSH WCKMIOYUTENbHO ANA NNYHBIX, CEMENHbIX, OOMAaLUHUX,
ObITOBBIX M  WMHbIX HYXO, HE CBSI3aHHbIX C OCYLIECTBNEHWEM NPEANnPUHMMATENBbCKON AEeATENbHOCTU
(MocTaHoBneHue MNneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

Hactosiwun 3akoH perynupyeT OTHOLUEHUS, BO3HUKAKOLLME MexXay noTpedutensiMm u us3roToBUTENSMW,
UCNONHUTENAMK, MMMOPTEpamMu, NMpofaBuamMu MpU Npoaaxke TOBApPOB (BbIMOMHEHUM pPaBOT, OKasaHUW ycryr),
yCTaHaBnvMBaeT npaBa noTpebutenenn Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
Ge3onacHbIX AN XWU3HWU, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1M OKpYXatloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX W3roToBUTENsIX (UCMOMHUTENSX, MpodaBLax), MpPOCBELLEHME,
rocy4apCTBEHHYO M ODOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TakkKe ONpedenser MexaHusm peanu3aumm 3Tux
npas.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCTMIONb3YeMbIE B HacTosiLLieM 3aKkoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb WnNu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin nnM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNHOYMTENbHO ANS JNYHbIX, CEMENHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNIEHNEM NPEeANPUHUMATENBCKON OEATENBHOCTMY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT e€ee OpraHuM3auMoOHHO-NPaBoBON (OPMbI, a Takke
MHOUBMAYanNbHbLIN NpeanpuHMMaTernb, NPOM3BOASLLME TOBAPLI AMs1 peanu3auumn notpeduTensam;

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OpPMbI, a TakKke
WHAMBUAOYaANbHbIA NPeanpuHMMaTenb, BbINOMHAKOWME paboTbl MNW OKasblBalOWME YCNyrn MnoTpedbuTensm no
BO3ME3HOMY JOroBOpY;

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a Takke UHANBUAYaANbLHBLIN
npeanpyvHMMaTerb, peanusytoLlme ToBapbl NOTPeOUTENsIM MO 4OroBOpY Kynnun-npoaaxy;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absay ytpaTtun cuny. - degepanbHbit 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycryrv) unm obssaTenbHbiM
TpeboBaHWsM, NPeayCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM MM MOPSAKE, UIK YCIOBUSIM JOroBopa (Npu ux
OTCYTCTBMM UNKN HEMNONHOTE YCMoBMM OBbIYHO NpeabsBndeMbiM TpeboBaHMAM), UK Lenam, AN KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UMM LensM, O KOTopbIX npodasel (UcnonHutens) 6bin
nocTaBfneH B M3BECTHOCTb MOTpebuTenem npu 3aknivyeHun Aorosopa, unu obpasuy u (unu) onucaHuio npu
npoaaxe Toapa no obpasuy 1 (Unu) No onNUCaHuio;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)
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CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WK BbIsIBNSETCA
HEeOLHOKpPaTHO, UM MPOSABIAETCA BHOBb MOCIIE €r0 YCTPAHEHUS], UNun apyrme nogobHble HeJOCTaTKy;

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboThl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, YCryru) Ang XM3HW, 340pPOBbS,
umyLlectTBa noTpebutens m okpyxatowen cpedbl NpyM OBbIYHBIX YCNOBUSX €ro UCMNOMb30BaHUA, XpaHeHwus,
TPaHCMOPTUPOBKN N yTURM3aLUMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHus paboTbl (OkazaHus ycnyru);

YyrNOMHOMOYEHHasi U3rotoBuTenem (nNpogasBLOM) oOpraHuM3auusi WnM  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBuom)  uHAOUBMAYaAnbHBIA  NpeanpuHUMaTens (ganee -  YNONHOMOYEHHas  OpraHusaums  wUnm
YMOSTHOMOYEHHbI  UHAMBUAYanNbHbLI NpeanpyHMMaTernb) - OpraHuM3auus, OCYLeCTBASAIoWas OnpeaeneHHyo
OeAaTenbHOCTb, WM  OpraHu3auus, co3gaHHass Ha Tepputopum Poccuiickon degepaumm M3roToBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPAHHbIM W3roToBUTENEM (MHOCTpPaHHbIM MNPOAABLIOM), BbIMOMHSAOLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenem (MpogaBLOM) U YMOMHOMOYEHHbIE UM Ha
NPUHATME 1M YOOBNETBOpeHue TpeboBaHM NoTpedbuTenen B OTHOLIEHMN TOBapa HeHaexalero ka4ectsa, nimbo
WHOMBMAYAlNbHBLIN  NpeanpuHUMaTEnb, 3aperncTpupoBaHHbIN  Ha Tepputopumn  Poccuiickon  degepauum,
BbINOSNHAOLLMIA onpedeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTENEM (NpogasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPAHHbIM MNPOAABLIOM), W  YMNOMHOMOYEHHBIA UM Ha MNPUHATME ¢
yaoBrneTBopeHune TpeboBaHui notpedbutener B OTHOLLEHMM TOBapa HEHaAnexallero KayecTsa;

(ab3aL BBegeH depepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoBOW (QOPMbI UMK UHOUBMAYATbHbIN
npeanpuMHMMaTernb, OCYLLECTBMALWME MMMOPT ToBapa AMs €ero nocrnefywwen peanusaumm Ha TeppuTtopumn
Poccuinckon ®egepaumn.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Maea |. OBLUWUE NMNOJTIOXKEHUA
Cratb4a 1. [paBoBOe perynmpoBaHvMe OTHOLLEHUI B o6nacTu 3almTbl Npae notpebutenen

1. OTHOLWweHUA B 06nacTy 3awwmTbl NpaB noTpedbuTtenen perynupytotcsa paxgaHckum kogekcom Poccuinckom
depepauymu, HacToAwmMM 3akoHOM, Apyrumu defepanbHbiMM 3akoHaMu (ganee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMM C HAMU MHBIMU HOPMATUBHLIMW NPaBOBbIMU akTamu Poccunckon ®egepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMacTu NPMHUMAaThL akTbl, COAepXXallme HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpasuTtensctBo Poccuiickon ®enepaumun Bnpase v3gaBaTb Ans noTpeduTtens v npogasua (M3roToBUTENS,
NCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHu3aumMn WnvM YNofiHOMOYEHHOrO WHAMBUAYaANbHOrO NpeanpuHMMaTens,
umnopTepa) npasuna, oba3atenbHble NPU 3aKMYEHUM W UCMOMHEHWUM NyONMYHBIX LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-3.

Cratba 2. MexxagyHapoaHble goroopbl Poccuiickon depepaumm

Ecnn MeXOyHapoOHbIM OOroBOpPOM Poccurickon d)ep,epau,mw YCTaHOBJ1€HbI MHbIE NpaBuna O 3allunTe npas
r|0Tpe6MTene|7|, 4eM Te, KOTOpble NpeayCMOTpPpeHbl HACTOALLNM 3aKkoHOoM, NPUMEHATCA NpaBuia MexagyHapogHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0b6nacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTenenm Ha npoceBeleHMe B 06nacTM 3awuTbl NpaB noTpeduTenen obecnednBaeTcs
nocpeacTBOM BKIHOYEHUs] COOTBETCTBYOLLMX TpeboBaHWi B dpedepanbHble rocyapCcTBeHHble obpasoBaTerbHble
cTaHgapTbl M obpasoBaTernbHble MNporpaMmbl, a Takke MOCPeACTBOM OpraHM3aumMmM cuctembl WHdopmaumm
notpeburenen o6 ux npaBax n 0 HEOGXOANMBIX AENCTBUSIX MO 3aLUUTE 3TUX NpaB.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KayecTBo TOBapa (paboThbl, ycryru)

1. Npopasey (ucnonHuTens) obssaH nepedatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb ycnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
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2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUM O KayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
06sa3aH nepepaTe notpebuteno ToBap (BbIMONMHUTL paboTy, oOKasaTb YCMyry), COOTBETCTBYHOLINA OObIMHO
npeobsBngeMblM TpeboBaHWSM M NPUrogHbIA ANs uenewn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bI4HO Mcnonb3yeTcs.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNonHUTENb) NpUY 3aknioveHn gorogopa Obin noctasneH notpedbutenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTteHus ToBapa (BbINOMHEHUS paboTbl, OKkasaHus ycnyru), npoaasel (MCNOMHUTEND)
06sa3aH nepegaTtb NoTpebuTtento ToBap (BbINONHWUTL PaboTy, okasaTb YCNyry), NPUroaHbIN ANA UCMOMb30BaHWS B
COOTBETCTBMU C 3TUMU Liensmm.

4. Mpu npoagaxe ToBapa no obpasuy u (Mnu) onucaHuio nNpogasel 06s3aH nepegaTe notpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigKe MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaeey, (McnonHuTenb) 0b6s3aH nepedatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHMAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 5. lpaBa 1 0653aHHOCTM N3roToBUTENS (MCNONHUTENS, NpoAdaBua) B obnactn yCTaHOBMEHUs Cpoka
cnyx0bl, Cpoka rogHocTM ToBapa (paboThkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIn Ans ANUTENBHOro NCNOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CNyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCNONHWUTENb) 06sA3yeTcs
obecneuynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HAa3HAYEHUID W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEeOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatbu 29
HacTosiLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoBuTens (McnonHutenb) oba3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
nonb30BaHWs, B TOM YMCME KOMMNMEKTYIOLWNX M3genuin (getanen, y3nos, arperatoB), KOTOpble MO UCTEYEHMM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONAcHOCTb AMNS XKU3HW, 300POBbs NoTpebutens, NPpUYNHATL Bpesa
ero UMyLLeCcTBY UIn OKpyXaroLLen cpeae.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCNATECS €AMHMLAMN BPEMEHM, a TaKkkKe UHbIMU eguHULamMu
n3mMepeHnst (KunomeTpamu, MeTpamMn U MNPOYMMU  eOuHULaMU  U3MEepeHUus ucxoaa u3  dyHKUMOHANbHOro
HasHayeHus ToBapa (pesynbTarta paboTbl)).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoc: npumeyaHue.

O nopsake ycTaHOBMNEHMS CPOKOB FOAHOCTW Ha TOBapbl, MEPEYUCIIEHHble B MYyHKTE YeTBEepTOM CTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpebosaHuamu degepansHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl nuTaHus, napdioMepHO-KOCMeTMYeckne ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XMMUA 1
MHble NogobHble ToBapbl (pPaboTbl) N3roTOBUTENb (UCMONHWUTENL) 06583aH yCTaHaBnMBaTb CPOK rOAHOCTYU - Nepuos,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcst HEMPUIOAHBLIM AN UCMOMb30BaHUSA NO Ha3HAYEHMHO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgara ToBapa (BbINONHEHWe paboThbl) MO UCTEYEHMM YCTAHOBIIEHHOIO CPOKa rogHOCTM, a Takke ToBapa
(BbinONHEHMe paboTbl), Ha KOTOPbIN AOMKEeH ObiTb YCTAHOBNEH CPOK FOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLiaeTtcs.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
TeueHne KOTOporo B cnyvae obHapyxkeHws B ToBape (paboTe) HegocTaTka M3roToBWUTENb (MCMOMHWTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNOMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpeanpuHMMaTernb,
nMmnopTtep obs3aHbl yaoBNeTBOpuUTL TpeboBaHus noTpebuTens, yctaHoBMNeHHble cTaTbsiMu 18 1 29 HacTosdwero
3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 06513aTenbCTBO B OTHOLIEHMU HEAOCTaTKOB TOBapa, OOHapyKEeHHbIX Mo
NCTEYEHNMN YCTAaHOBIIEHHOrO MM rapaHTUNHOIO CPoKa (AOMONHUTENbHOE 06A3aTEeNbLCTBO).

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxxaHve OOMNOMHUTENbHOrO 06sA3aTenbCTBa M3roTOBMTENS, CPOK AENCTBMA Takoro obsAsaTtenbctea u
MOPSAOK OCyLLecTBReHWs noTpebutenem npas No Takomy 06A3aTenbLCTBY ONPeAensAoTCsa N3roToBUTENEM.

(ab3aL BBegeH depepanbHbiM 3akOHOM OT 21.12.2004 N 171-d3)
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7. MNpoaasey BnNpaBe yCTaHOBUTb Ha TOBAp rapaHTUIHbBINA CPOK, ECITN OH HE YCTAaHOBIMEH M3rOTOBUTEMEM.

lMpogaBey BnpaBe nNpuHATE 0093aTENbCTBO B OTHOLUEHUM HEOOCTATKOB TOBapa, OOHApYXKEHHbIX MO
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAaHOBIIEHHOIO N3roToBuTeneM (4ONONHUTENbLHOE 06513aTenbCTBO).

CogepxaHvne pononHUMTEnNbHOro obsi3aTenbCcTBa MpoAdaBua, CPOK OeNCTBUA Takoro obsizaTenbcrBa u
NopsiioK OCYLLEeCTBMEeHUA noTpebutenem npas no Takomy o6A3aTenbCTBY OnNpenenstoTcs AOroBOPOM Mexay
notpeburenem v NpoaasLIOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButenb (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TevyeHue
Ccpoka OeWCcTBMA OOMNOMNHUTENbHOro obsisaTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs Cpoka AevCTBUSI JOMNOSHUTENBHOro 06s3aTenscTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbsl 6. O6S13aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYKMBAHUS
ToBapa

WNarotosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHWE ero cpoka cnyxool. [ns
3TOM Uenu u3rotoBuTenb obecneumBaeT PEMOHT M TEXHUYecKoe ObBCnyXuBaHWe ToBapa, a TakkKe BbIMYyCK U
NMOCTaBKy B TOProBble Y PEMOHTHbIE OpraHu3aunm B HEOOXOAMMbBIX AMNS PEMOHTa U TEXHUYECKOro obcnyxmBaHus
obbemMe M accopTMMeHTe 3anacHblX 4YacTen B TeYeHue Cpoka NpouM3BOACTBa TOBapa M MoCfe CHATUS ero ¢
Npou3BOACTBa B TEYEHME CPOoKa CryxObl TOBapa, a Mpu OTCYTCTBMU TaKOro Cpoka B TeYeHue OEeCHATM NeT CO AHS
nepegayv ToBapa notpeburento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobbl TOBap (paboTta, ycnyra) npu OObIYHLIX YCIOBMSAX €ro
NCMNONb30BaHWs, XpaHEHNs, TPaHCNOPTUPOBKM 1 yTunusauum 6ein 6esonaceH Ans xunsHu, 30opoBbsa NnotTpebutens,
oKpyXawLlen cpefpbl, a Takke He MNpuuMHAN Bped umyllectBy notpebutensa. TpeboBaHus, KOTOpble AOMMKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300pOBbS NOTpebuTens, okpyxarwoLewn
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY noTpebutens, aBnaTca obssaTtenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMW B YCTAHOBINEHHOM MM MOPSAKeE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBatb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOrO Cpoka cny0bl Nn cpoka rogHoCTV ToBapa (paboThbl).

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTtatbm 5 Hactosdwero 3akoHa W3roToBWTErNb (MCMOMHUTENb) He
yCcTaHoOBWM Ha ToBap (paboTy) cpok cryxbbl, oH 0643aH obecneuntb HGesonacHoCTb ToBapa (paboTbl) B TeueHue
AecATV neT co AHA nepefaym Toeapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN >KU3HW, 340POBbI0 MMM UMYLLECTBY noTpebutens BcrneacTBue HeobecneveHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUUN CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobniogatb crneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
00s13aH yKasaTb 3TW MpaBuiia B COMPOBOAUTESNIBHOM OOKyMeHTaumm Ha ToBap (paboTy, ycrnyry), Ha 3TUKeTKe,
MapKMPOBKOW MMM MHBbIM CnocoboMm, a npogaBel, (MCrnonHuTenb) obsi3aH AOBECTU 3TU MpaBura 0O CBeAeHus
notpedutens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, KacatoLwemycs npumeHeHnst absaua 2 nyHkta 4, cM. nucbMo occtaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCTAHOBIIEHHOM WM TMOPSIAKE YCTaHOBIEHbI
obs3atenbHble TpeboBaHusi, obecneumBawliMe ux 06e30MacHOCTb ANs KWU3HW, 300pOBbs  NOTPebuTens,
oKpyXawLlen cpefbl U NpefoTBpalleHne NPUYMHEHUS Bpeda MMYLLECTBY MOTpebutens, COOTBETCTBME TOBApOB
(paboTt, ycnyr) yKkasaHHbIM TpeboBaHMAM MNOANEXUT 06A3aTenbHOMY MOATBEPXKAEHWMIO B MOpSAOKe,
npegycMoTpeHHOM 3aKOHOM U MHbIMKX NPaBOBbIMU aKTaMW.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM YUCIe MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHpopmaumm 06 oba3aTtensHOM NOATBEPXKAEHMN €0 COOTBETCTBUS TpeboBaHUsAM,
yKasaHHbIM B NMyHKTe 1 HacTosLen ctaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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5. Ecnn ycTaHoBneHo, 4To npu cobnogeHnn notpebutenem ycTaHOBMEHHbIX MPaBUST MCMONb30BaHUS,
XpaHeHWs UnNu TpaHCNopTMPOBKK ToBapa (paboTbl) OH NPUYMHSAET MM MOXET NPUYUHUTD BPed XN3HU, 300POBbI0 U
umywlectsy noTpebutens, okpyxawwen cpege, M3rotoBuTenb  (MCMOnMHUTENb, Mpojasey) 006sA3aH
He3amMeanuTenbHO MPUOCTAHOBUTL €ro MpPOM3BOACTBO (peanu3auuio) OO0 YCTpaHeHus MpuyYuH Bpeda, a B
HeobxoOMMbIX Cnydasix MPUHATL Mepbl MO N3bATUIO ero U3 obopoTa u 0T3bIBY OT NoTpebutena (notpebutenen).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCNONHUTENb) 0653aH CHSATbL Takon ToBap
(paboty, ycnyry) ¢ npousBoactsa. [1pu HEBbLINOMHEHUN W3rOTOBUTENEM (MCMONHWUTENEM) 3ToM 06s3aHHOCTH
YMOMHOMOYEHHbIW (hbeaepanbHbIi OpraH UCNONMHUTENBHON BracTM MPUHUMAaET Mepbl MO OT3biBY TaKOro TtoBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (Mnn) oT noTpebutena nnn notpebutenen B nopsiake, YyCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepauun.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexaTt BO3MELLEHUNO
n3rotoBuTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. lNpaso notpebutensa Ha uHpopmaunio 06 usrotosuTene (MCNonHuTene, NPoAaBsLe) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpefoCTaBMeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NPoAasLe), pexume ero paboTtbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B nNyHKTe 1 HaCTOsLWeN cTaTby MHOPMaUmMs B HarnagHowm 1 OCTYNHON hopMe JOBOAUTCH A0
cBedeHus noTpebutener npu 3aknioYeHUM [OOroBOPOB KYMNMW-MPOAaXW W [AOrOBOPOB O BbIMOMHEHUW paboT
(oka3aHun ycnyr) cnocobamu, MPUHATBIMW B OTAENbHbIX cdepax obcnyxuBaHua noTpebuTenen, Ha PycCKOM
A3blke, @ JOMOSIHMTENbBHO, MO YCMOTPEHWNIO U3rOTOBUTENSA (UCMONHWUTENS, NPpoAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbiX a3blkax HapogoB Poccuiickon ®epepauunu.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHutens, npopasel) obsisaH AoBecTn A0 cBefdeHus noTpebutend dupmeHHoe
HaMMeHoBaHWe (HaMMEeHOBaHWE) CBOEW OpraHusauuMm, MECcTO ee HaxoXaeHus (agpec) u pexum ee paboThbl.
Mpogasey (McnonHWUTENb) pasMeLlaeT ykadaHHy MHAOpPMaLmio Ha BbiBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoBuTtens (UcnonHuTens, Npopasel) - UHAMBUAYanNbHLIA NpeanpuHUMaTenb - OOMMKEH NpeaocTaBUTb
noTpebutenio MHgopmaumnio O rocygapCTBEHHOW perncTpauMm U HauMeHOBaHWM 3aperMcTpyMpoBaBLLErO €ero
opraHa.

2. Ecnn Bna peATernbHOCTM, OCYLLECTBSEMbIA M3roToBUTENEM (MCMOMHUTENEM, NPOAaBLOM), MOASNEXUT
MUUEH3NPOBaHUIO U (MNW) UCMONHWUTENb MMeeT roCcyAapCTBEHHYI0 akkpeauTauumio, OO cBedeHust noTpebutens
JorkHa OblTb AoBedeHa MHGOpMaums O BuAae AeATeNbHOCTM M3roToBMTENs (MCnonHuTens, npodasua), Homepe
nMueHsum 1 (unn) Homepe cBMAETEeNnbCTBa O rOCY4APCTBEHHOW aKkpeauTauuu, Cpokax AEeNCTBUSA YKa3aHHbIX
nvueHsum 1 (unu) cemaeTenbcTBa, a Takke nHdopmaums 06 opraHe, BblAaBLUEM YKa3aHHbIE MULEH3NI0 U (Mrnn)
CBUOETENbLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. NHdopmaumsa, npeaycMoTpeHHas nyHkTamy 1 u 2 HacToswen ctaTbW, OOJPKHA ObiTb OoBedeHa Ao
cBefeHus notpebuTenen Takke NpU OCYLECTBIIEHMU TOProBnu, ObITOBOTO M WHbIX BUAOB 0GCNYXMBaHWA
noTpebutener BO BpeMEHHbIX NOMELLIEHNAX, Ha ApMapKax, C MIOTKOB U B APYrMX Cry4asix, ecrnv Toprosnsi, beiToBoe
N UHble BMAbl 06CNyXMBaHUS NOTpebuTeneln OcylwecTBNSAITCA BHE MOCTOSHHOrO MecTa HaxoXAeHus npodasua
(vcnonHuTens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnomHutenb, npogaBel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb MoTpebuTento
HeobxoOoMMyo M OOCTOBEPHYK MHGOpMauuio o0 ToBapax (paboTtax, ycnyrax), obecnedmBaoLLyto BO3MOXHOCTb WX
npasurnbHoro Bblbopa. [lo oTgenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U Cnocobbl JOBeAeHUs
nHcpopmaumm go notpebutens yctaHasnmeatoTcs lNpaButensctBoM Poccunckon ®enepawimu.

2. Mudopmauusa o ToBapax (pabotax, ycnyrax) B 0693aTensHOM nopsigke OOIPKHA coaepkaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfiaMeHTa WNu KMHOe YCTaHOBMEHHOE 3akoHodaTernbCcTBoM Poccuickon
degepaumm O TEXHUYECKOM perynupoBaHumM U cBuaeTenscTBylolwee 06 obssatenbHOM MNoATBEPXKOEHUM
COOTBETCTBMA TOBapa ob603HaYveHue;

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHMM MPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM YUCIe HaMMEHOBaHWE WCMOSb30BaHHbIX B MPOLIECCE W3rOTOBIEHWUS
NPOAYKTOB MUTaHMA MuULLEBbIX 406aBOK, OMONOrMYECcKM akTUBHbIX 400aBOK, MHOPMaLMsa O HanMyYMM B NPOAyKTax
NUTaHWUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHNEM TEHHO-UHXEHEPHO-MOANPULNPOBAHHbLIX OPraHn3MoB, B
cny4vae, ecnu cogepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU AeCATbIX
npoueHTa), NUWEeBOWN LIEHHOCTWU, HasHadyeHuu, 00 yCrnoBUAX MPUMEHEHUS U XPaHEHUs NPOAYKTOB MUTaHUs, O
crnocobax u3roToBneHusa rotoBbix 6noa, Bece (06beme), AaTe U MecTe M3roTOBMEHUS M yNakoBkM (pacdacoBKkm)
NPOAYKTOB MUTaHUS, a Takke CBeOeHWd O MpOTMBOMOKA3aHUsaX ANd WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusx. [lepevyeHb TOBapoB (paboTt, ycnyr), uWHOpMauus O KOTOpbIX AOMKHa codepXaTtb
NPOTUBOMOKa3aHUA AN UX NPUMEHEHWs Npu oTAernbHbiX 3aboneBaHusix, yTBepxaaetcs [lpaButenbcTBOM
Poccunckon ®egepaumm;

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pyonsix u ycnoeus npuobpeteHns ToBapoB (paboT, ycrnyr), B TOM Yicrne npu onnate ToBapoB (pabor,
ycnyr) 4yepes onpeaeneHHoe Bpems nocrie ux nepegaydv (BbIMOMHEHWS, OKa3aHUs) NoTpeduTento, NOMHy CyMMy,
noanexatliyto BbinnaTe notpeduTtenem, 1 rpaduk noraeHns 3ToM CyMMBb;

(8 pea. PegepanbHoro 3akoHa oT 21.12.2013 N 363-$3)
rapaHTUVHbIA CPOK, €CMX OH YCTaHOBIEH;
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npaeuna u ycnosusi 3¢oeKTMBHOIO 1 6€30nacHOro NCnonb3oBaHnst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTMBHOCTM TOBAPOB, B OTHOLLEHMN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takown nHcopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOA4ATENbLCTBOM 06 aHeprochepexeHmm n O NOBbILLEHWUMN
3HepreTnyeckon apekTMBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-$3)

CPOK CNy>0bl NNy CPOK roaHOCTM TOBapOB (paboT), yCTaHOBMEHHbIA B COOTBETCTBUM C HACTOSALLMM 3aKOHOM,
a Takke CBeJeHus O HeobXoauMbIX OEWCTBUSAX NOTPebUTens no UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNeACTBUSX MPU HEBLIMOMHEHUU TaKUX OEWCTBUW, ecnu ToBapbl (paboTbl) MO MCTEYEHUN YKa3aHHbIX CPOKOB
NpeAcCTaBnsT ONACHOCTb AN XU3HW, 300POBbSA U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUIOAHBIMW OIS
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBMTENS (MCMOMHUTENS,
npogasLa), YMNOMHOMOYEHHON OpraHM3auMM WM YNONTHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHuMmaTens,
nmnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

uHdopmaumio o6 obss3aTtenbHOM MOATBEPXKAEHWM COOTBETCTBUSI TOBapoB (paboT, ycnyr), ykas3aHHbIX B
nyHkTe 4 cTaTbk 7 HacTosWwero 3akoHa;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

MHdOopMaLMo 0 NpaBuiax NPOAaXM TOBAPOB (BbINOIHEHUSA paboT, OKazaHUs yCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecnv 3To UMeET 3HayeHue, Ncxoasa U3 xapakrepa paboTsl (ycnyru);

(ab3aL BBegeH depepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHue OHOrpaMM MNpuv OKas3aHUM pas3BnekaTernbHbIX YCAYr MWCMOMHUTENAMM
My3blKanbHbIX NPON3BEAEHMWN.

(ab3au BeBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npmnobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeJoCTaTok
(HepocTaTkn), NoTpebuTento AomkHa ObITb NpeocTaBneHa MHpopmMauust 06 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, JOBOAUTCH A0 CBeAEHUS nNoTpebuTtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW WM
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUMOOB TOBapoB (paboT, ycnyr). MHdopmaums o6 o6s3atenbHoM
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpPEACTaBMsieTCs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogartenbcTBoM Poccuickon ®egepauum o TEXHUYECKOM PETYNMPOBaHUW, U BKIOYaeT B cebs cBedeHust o
HOMepe [OOKYyMeHTa, MOATBEPXKAAloLero Takoe COOTBETCTBME, O CpOKe ero genctsus U ob opraHusaumum, ero
BbloaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63au ytpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogaBua (MCNonHMTenNs)
1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMMNANbHLIX OpraHM3auun Toproenu, BbITOBOrO U MHbIX BUAOB

obcnyxnBaHua noTpebutenen ycTaHaBNMBAETCS NO PELUEHNIO COOTBETCTBEHHO OPraHOB UCMONTHUTENBHONM BracTu
cybbekToB Poccunckon denepaumm n opraHoB MECTHOrO CaMoynpaBreHust.
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2. Pexvm paboTbl opraHu3aumi, oCyLLEeCTBAIOWMX A4EATENBHOCTbL B chepax TOproBoro, O6bITOBOIO M MHbIX
BMOOB 0OCNyXuBaHWA NoTpebutenen n He ykasaHHbIX B NMyHKTe 1 HAcTosLen cTaTbu, a Takke MHOVBMAYaNbHbIX
npegnpvHUMaTenein ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTtbl npogaBua (MCNONHWUTENs!) AOBOAMTCA OO0 CBedeHua notpebutenen u  OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLUa) 3a HeHaanexatlly nHopmMaumio o
ToBape (pabote, ycnyre)
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutenio He npefocTaBfieHa BO3MOXHOCTb He3aMeAnUTENbHO MOMyuYuTb NPU 3aKNiYeHUn
poroBopa wuHdopMauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogaBua (MCNOMHUTENS)
BO3MeELLEHUs1 YObITKOB, MPUYNHEHHBbIX HEOOOCHOBAHHbBIM YKIIOHEHMEM OT 3aKryeHns Aorosopa, a ecnv AoroBop
3aKMIOYEH, B Pa3yMHbIi CPOK OTKa3aTbCA OT ero MCronHeHus v notpebosaTb BO3BpaTa ynnavyeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHNS APYIMX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CI 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCNONHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lNpopasey (MCNOMNHWUTENDL), HE NPEOOCTaBMBLUMIA MOKYNaTesnto NOMHOM U AOCTOBEPHOW WHOpMauuM o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHY0 MyHKTamn 1 - 4 ctatbn 18 unu nyHkTom 1
ctatbM 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKLWIMWE MNOCMe ero nepegayu
noTpebutento BCNeacTBne OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

3. Mpu npnynHeHUn Bpeda Xv3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACTBME HemnpeaoCTaBMneHns
€My MOMHOW M [OO0CTOBEpPHOM uHdopmauun o ToBape (paboTe, ycnyre) notpebutens Bnpaese noTpeboBaTb
BO3MELLIEHUS Takoro Bpea B nopsgke, NpeayCMOTPeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YKUCME MOMHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaxXOAsAWMMCS B COOCTBEHHOCTM (BnageHun)
norpeburens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHun TpeboBaHui notpebutens o Bo3MelleHUn yBbITKOB, NMPUYUHEHHbBIX HEAOCTOBEPHOW
WnN1M HeJoCTaToOYHO MONHOW MHbopMauuen o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MPEANOSIOKEHWS
06 oTCyTCTBUM Y NOTPebunTens cneumnanbHbIX NO3HAHUI O CBOMNCTBAX M XapakTepucTukax ToBapa (paboTbl, ycnyru).
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAdaBLa, YNOMHOMOYEHHON OpraHn3aumnm nnm
YNOSTHOMOYEHHOI0O MHANBUAYaANbLHOIO NpearnpuHUMaTENs, MMNopTepa) 3a HapyLUeHne npas noTpedutenei
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMONHWUTENb, MpoAaBeL, YMNONHOMOYEHHas
opraHm3aums Unu ynosnHOMOYEHHbIW MHAVBUAYaNbHbBIA NpeanpuHMMaTenbs, MMNOpPTEpP) HeCeT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UM AOrOBOPOM.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPebUTento, noanexaT BO3MELLEHMIO B
MOMHOM CyMMe CBEepX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM MW JOTOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogaBsua, YMONHOMOYEHHYIO OpraHusauuio WM YNoSIHOMOYEHHOr0 WMHAMBUAYaNbHOrO npeanpuHMMmarens,
nmnopTepa) OT UCTIOMNHEHNS BO3MOXEHHbIX Ha HEro 0bs3aTensCTB B HaType nepea notpedutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnomHUTENb, MpPOAaBeL, YNOMHOMOYEHHAs OpraHusauus WM YNnorHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTtens, uMMnoptep) ocBoboxgaeTcsas OT OTBETCTBEHHOCTM 3a HEWCNOSTHeHue
00a3aTenbCTB MM 3a  HeHaanexallee wucrnonHeHne o6a3aTenbCTB, €CnvM  OOKakKeT, YTO HeWCMOoSIHeHue
005a3aTenbCTB UKW UX HEHaanexallee UCMOSTHEHME NPOM3OLLNIO BCreaCcTBME HENpPeogoNIMMONn Cuslbl, a Takke no
WHbIM OCHOBaHWAM, NPEeAYCMOTPEHHbLIM 3aKOHOM.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutens ob ynnate HeycTOWKu (MeHun), NpesyCMOTPEHHOW 3aKOHOM UMM [0roBOpPOM,
noanexaT yOOBNEeTBOPEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NpoaaBLOM, YNOMHOMOYEHHOW opraHusaumen unm
YNONTHOMOYEHHbIM UHAMBUAYANbHBLIM NPeanpuHUMaTenemM, UMNopTePOM) B 4OBPOBONLHOM NOPSOKe.
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(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. Mpwn yoosnetrBopeHun cyooM TpeboBaHwi noTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCnomHuTensl, npoAdaBua,  YMNOMHOMOYEHHOW  OpraHuMsauum  Wnu  YNorIHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMarens, MMnopTepa) 3a HecobnogeHe B JOBPOBONBHOM NopsaaKe yAOBNeTBOPEHUSs
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>XOEHHOW CYAOM B MOMb3y
notpeburens.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asaBneHuem B 3awwmTy npaB noTpebutens BbiCTynaoT obwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumaLmm, CO3bl) UMM OpraHbl MECTHOro CaMOynpaBrieHUd, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeyvmncrnsaioTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, cCo3am) UM opraHam.

KoHcynbTaHTlIntoc: npumedaHue.
O BO3MelleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnasbl 59 K P®.

Cratbst 14. ViMywecTBeEHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNEeACTBME HEOOCTaTKOB ToBapa
(paboThl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTKoB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHNIO B
nonHom obveme.

2. lNpaBo TpebosaTb BO3MelleHVs Bpeda, MPUYMHEHHOro BCNeACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcsa 3a nobbiM noTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbLIX OTHOLLUEHUSX C
npoaaBLOM (MCMOMHUTENEM) UMNN HeT.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPeOMTENs, NOONEXUT BO3MELLEHUIO, €Cnn
Bpen NpUYMHEH B TEYEHME YCTAHOBITEHHOIO CPOKa CIyX0bl MM CpoKa rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OmKeH ObiTb yCTAHOBMNEH B COOTBETCTBMU C MyHKTamMun 2, 4 ctatbn 5
HacTosiLero 3akoHa CpoK CMyXObl WM CPOK FOAHOCTM, HO OH HEe YyCTaHOBMeH, nNubo noTpebutento He Obina
npegocTaBneHa nonHas U JOCToBepHas MHOpMaLmMsa O CPoke CIyXObl UM CPpoKe rogHoCTW, NMbo notpebuTtens
He 6bln NPoMHMOPMUPOBAH O HEOBXOAUMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyxbbl MAM cpoka rogHOCTM U
BO3MOXHbIX NOCNEeACTBMAX MNPU HEBBLINOMHEHUW YKa3aHHbIX AeWCTBUW, nMbo Tosap (pesynbTaT paboTbl) MO
MCTEYEHUM ITMX CPOKOB MNPEACTaBNseT OMacHOCTb ANS XWU3HW W 340POBbS, Bped MOASNEXUT BO3MELLEHUIO
He3aBMCHMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxobl, Bped NOANEXUT BO3MELLEHNIO B CyYae ero NpUYnMHEHUs B TeYeHue
OecsiTn NeT co OHA nepefaymn ToBapa (paboTbl) noTpeduTento, a ecnu AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBreHNs ToBapa (OKOHYaHWS BbINOMHEHNUST paboThbl).

Bpen, nNpuYMHEHHBI BCNeACTBME HEOOCTATKOB TOBapa, MOANEXUT BO3MELLEHWIO MNPOAaBLOM UMK
N3roToBMTENEM TOBapa no BbIGOpY NOTEpPMEBLUETO.

Bpen, npuuYMHEHHbIM BCRNeAcTBME HefocTaTkoB  paboTbl MMM yCnyrk, MOAMNEXMT  BO3MELLEHUIO
UCMNONMHUTENEM.

4. N3rotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbIN XWU3HW, 340POBbLI0 UMK
nmyLecTBy notpebutensa B CBA3M C MCMONb30OBaHMEM MartepuanoB, ob60pyaoBaHWs, MHCTPYMEHTOB W WHbIX
CPeAcTB, HeobxooMMbIX sl NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, OKasaHust YCnyr), He3aBMCUMO OT TOrO,
MO3BOMAN YPOBEHb HAYYHbIX Y TEXHUYECKNX 3HAHWI BbIBUTb MX OCOObIE CBOMCTBA WKW HET.

5. N3rotoBuTenb (MCNONMHUTENb, NpoAaBel,) 0CBOOOXAAETCS1 OT OTBETCTBEHHOCTW, ECINN OOKaXeT, YTO Bpes
NMPUYMHEH BCREeACTBME HEMPEOdONMMOM CUMbl UMM HapylleHus MoTpeduTenem YCTaHOBMEHHbLIX MNpaBun
NCMNONb30BaHWs, XPaHEHWUST U TPaHCMOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlM0C: npumeyaHue.
O komneHcauun MopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcaunst MmopanbHoro Bpeaa

MoparnbHbiii Bpea, NPUYMHEHHbIN NOTPeouTento BCeACTBUE HapYLUEHWs M3roToBUTENIeM (UCMOSTHUTENEM,
NMPOAABLOM, YMNOSIHOMOYEHHOW OpraHusauveit UnM YnoSIHOMOYEHHbIM WHAMBWUAYANbHLIM MNpeanpuHUMaTenem,
MMMNopTepoM) NpaB NoTpebutens, NPeayCMOTPEHHbIX 3aKOHaM1 U MpaBoBbIMK akTamu Poccuiickoin degepauum,
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perynupyroLwuMm OTHOLLEHUS B 006nacTy 3awuTbl NMpaB noTpebuTenen, noanexuT KOMMIeHcaumum NpuynHUTEnemM
BpeAa Npu Hanu4ymMm ero BuHbI. Pasmep koMneHcauun mopanbHOro Bpeaa onpenensercs CyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHNS UMYLLLECTBEHHOMO Bpeaa.
(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauusa mopanbHOro Bpeaa OCyLLecTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOrO Bpeaa u
NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegencteutensHOCTb YCNOBUIM JOroBOPa, YLWEeMMSLWuX npasa notpebutens

1. YcnoBusa goroeopa, yweMnswLwme npasa notpebutens no CpaBHEHMIO C NpaBuiiamu, YCTaHOBNEHHBIMA
3aKOHaMKU WM MHbIMW NpaBoBbIMKM akTamu Poccuinickon depepaumm B obnactv 3awutbl npaB notpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMN.

Ecnu B pesynbtaTe MCNOMHEHMA OOrOBOpa, YLEMIIALWEro npaea notpedutensi, y Hero BO3HUKNN yObITKN,
OHM MoffiexaTt BO3MELLEHNIO 3roTOBUTENEM (MCNOMNHUTENEM, MPo4aBLIOM) B NONHOM obbeme.

2. 3anpewaetca obycnoenvBatb npuobpeTeHne ogHuMX ToBapoB (paboT, ycnyr) oba3aTenbHbIM
npnobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE NOTPEOUTENO BCNEeaCTBUE HAPYLUEHUS ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCSH NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

Banpewaetca obycnoenvBaTh yaoBNeTBopeHne TpeboBaHun noTpebuTenen, NnpeabsBnsemMbiXx B TeYEHUe
rapaHTUMHOrO CpPOoKa, YCNOBUSIMU, HE CBA3AHHBIMY C HegocTaTkammn ToBapoBs (paboT, ycnyr).

(ab3aL BBegeH depepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNpopaasey (ucnonHMTENb) HEe BNpaBe 0e3 cornacus NoTpeduTensa BbINONHATL AOMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. NoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (MCNOMHWTENHA) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutensa Ha BbINOMIHEHNE [JOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoOM
(ucnonHuTenem) B NMCbMEHHON hopme, ecnn MHOe He NpeayCMOTPEHO dedeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbs 16.1. ®opMbl 1 NOPSAOK OnnaTel NPY NPoAaxe ToBapoB (BbINOMHEHUU paboT, oka3aHun ycryr)
(sBegeHa d®epepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMnaTel TOBaApoB (paboT, ycnyr) nytem
NCMOMb30BaHNA HaUMOHANbHbIX MMATEXHbIX WHCTPYMEHTOB, a TakkKe HalnuyHblX pacyeToB Mo BblOopy
notpebutens.

O6sa3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ MCNONb30BaHNEM HaLMOHarbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMAaTeXHbIX KapT He pacnpocTpaHseTcss Ha
CyOBLEKTOB NpeanpuUHMMAaTENbCKON OesTEeNbHOCTW, Bbipydka OT peanusauuu ToBapoB (BbIMONHEHMS paboT,
okasaHus ycnyr) 6e3 ydyeTa Hamnora Ha [00aBnEeHHyl CTOMMOCTb unNu GanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaTOMHAss CTOMMOCTb OCHOBHbIX CPEACTB W HemaTepuarnbHblX akTMBOB) KOTOPbIX 3a MpeALlecTBYOLMN
KaneHaapHbIW rof, He npeBblllaeT npefenbHble 3HayYeHus, ycTaHoBneHHble [lpaBuTenbcTBOM Poccumnckomn
depepaummn onst MMKpoONpeanpusaTU.

2. Onnarta ToBapoB (paboT, ycnyr) MoOXeT NpOu3BOAMTLCA NOTPeOuUTENneM B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNOMHWUTENSA) MyTeEM pacyeToB 4Yepe3 CYObEeKTOB HaAUMOHANbHOW  MMATEXHOW  CUCTEMBI,
OCYLLECTBNAIOLWMX OKasaHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3akoHoAaTenbcTBoM Poccuiickon depepaumm o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM WHOE He YCTAHOBMEHO dedeparnbHbIMU 3aKOHAMU WM UHLIMU
HOpMaTUBHbLIMU NPaBOBLIMU akTamu Poccuiickon degepaumu.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanMYHbLIMU AEHEXHBIMU CPeACTBaMU 0ba3aTenbCcTBa NoTpeduTenst
nepen NpofasBUOM (UCMOMHMTENEM) Mo onnaTte ToBapoB (paboT, ycnyr) cYATAKTCS MCNOSIHEHHBIMK B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HalnU4YHbIX AEHEXHbIX CpeacTB npoAaBuy (MCNOMHUTENHO)
nMbo NNaTexXHoOMy areHTy (cybareHTy), OCyLLEeCTBNAOLEMY OEATENBHOCTb MO NPUEMY NnaTexen Puanyeckux nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpenoCTaBNsSEMbIX MOTPeOMTENEeM HarMYHbIX
OEeHeXHblX cpedcTtB 6e3 oTkpblTusi OaHKOBCKOro cyeta obssatenbcTtBa nOTpebutend neped npoaaBLOM
(ncnonHMTEneM) no onnarte ToBapoB (paboT, yCryr) CYUTAOTCA UCMOMNHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CcpeacTB C MOMEHTa BHeCeHusi noTpebuTenem HanuuHbiX OEHEXHbIX CPedcTB KpeAWTHOW opraHusauun nmnbo
GaHKOBCKOMY MNNAaTeXHOMYy areHTy (cybareHTy), OCYyLEeCTBNAWNM AeATENbHOCTb B COOTBETCTBUM C
3akoHogaaTenbcTBoM Poccuiickon denepaLm 0 HaunoHansHON nNnaTexHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoda OEHEXHbIX CPEACTB B pamMKax NpuUMeHsAeMblX hopm
BesHanunyHbIX pacyeToB 06s3aTenbCcTBa NoTpebutens nepen npoaasuoOM (MCMOMHUTENEM) MO OnrnaTte TOBapoOB
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(paboT, ycnyr) cunTaloTCs UCMOSTHEHHBIMU B CYMME, YKa3aHHOW B pacnopshKeHun o NepeBoae OEHEXHbIX CPeacTB,
C MOMEHTa NoATBepXOEeHUS ero NCNoNHeHns obcnyxmBatoLLen NoTpedbuTens KpeauTHOM opraHn3almen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENID) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
OAHOro Buaa ToBapoB (paboT, ycnyr) pasnuuHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl NOCPeAcTBOM
HaNU4YHbIX pacyeToB UMK B pamMKax NnpuMeHsieMblx opM Be3HannYHbIX pacyeToB.

5. MNpoaaseL, (CnonHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y MOTpebutensa ybbITKM, Bbl3BaHHbIE
HapyLieHneM TpeboBaHui NyHKTa 1 HacTosILWEen cTaTbMy.

Cratba 17. CynebHas 3awwmTta npas notpebutenemn

1. 3awmTa npaB noTpebuTenen ocyLecTBAsSEeTCA Cy4OM.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsABeHbl MO BbIOOPY UCTUA B CyA NO MECTY:

HaxoXOEHUsA opraHu3aumu, a ecnv OTBETYMKOM SABMSETCA MHAVBMAYaNbHbIM MNpegnpuHUMartenb, - €ero
XUTENbCTBA;

XWUTenbCcTBa Unu npebbiBaHUst UCTUA;

3aKIOYEHNS UINN UCTIONHEHUS [OTOBOpa.

Ecnu nck k opraHv3aumm BbiTeKaeT U3 OeATeNbHOCTY ee hununana unv NnpeacTaBUTenNbCTBa, OH MOXET ObiTh
npeabsiBreH B CyA N0 MECTY HaxXoXAeHUsi ee dunumana unv npeactaBuTenscTaa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu, uHble NCTLbI MO NCKaM, CBSA3aHHbLIM C HapyLleHMem npas notpebutenen, ocBoboxaalTcs
OT ynnaTbl roCyAapCTBEHHON NOLLUMMHbI B COOTBETCTBUM C 3aKOHoA4aTeNnbCTBOM Poccuiickon degepaumm o Hanorax
n cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Masa Il. SALLUUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. [paBa noTpebuTtens npyu o6HapyXeHun B ToBape HeJoCTaTKoB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutens B cnydyae obHapyXeHus B ToBape HeJ4OCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTe 3aMeHbl Ha TaKkoW e ToBap OPYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeTom MOKYMHOW LeHbl;

notpeboBaTb COpa3aMepPHOro yMeHbLUEHUS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3LHOr0 YCTPaHEHWUs HeAOCTATKOB TOBapa WNM BO3MELLEHUS
pacxooB Ha MX UCNpaBrieHne NoTpedbuTenemM unu TPETbMM fMLOM;

OTKasaTbCA OT MCMNOMHEHUs OOoroBopa Kynnu-npofaku u noTpeboBaTb BO3BpaTa ynnadeHHoW 3a Tosap
cymmbl. o TpeboBaHMIO NpoaasLUa 1 3a ero cHeT NoTpebuTens AOMMKEH BO3BPaTUTL TOBap C HegocTaTkaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb Takke MOMHOMO BO3MELLUEHUSA YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpOJaXuW TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTAHOBIMEHHbIE
HacTosAWwMM 3aKOHOM ANs YOOBNETBOPEHNSI COOTBETCTBYOLWMNX TpeboBaHun notpeburtens.

B OTHOLIEHMN TEXHWYECKM CIOXHOrO ToBapa MoTpebuTtens B criydae obHapyXeHWst B HEM HeZOCTaTKOB
BrpaBe OTKa3aTbCsA OT UCMOSIHEHWs] OOroBopa Kynnu-npogaxu M notpeboBaTb Bo3Bparta yniavyeHHOW 3a Takow
TOBap CyMMbl b0 NpeabsBuTL TpeboBaHWE O ero 3amMeHe Ha TOBap 3TOW XXe Mapku (MO4enu, apTukyrna) unu Ha
Takow >Xe ToBap ApYyroh Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLIMM MepepacyeToM MOKYNHOW LUeHbl B
TeyeHne NATHagLaTV OHEN CO AHA nepegayn notTpedbutento Takoro ToBapa. 1o ncredeHmn aToro cpoka ykasaHHble
TpeboBaHWA noanexaT yooBNeTBOPEHUIO B OAHOM U3 CNEAYIOLWMX ClyYaeB:

oBHapyXeHue CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTpaHEHUs HeJOCTaTKoB TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHNA TOBapa B TEYEHWE KaXAoro roga rapaHTMWHOrO Cpoka B COBOKYMHOCTM
Honee yem TpmauaTe OHEW BCrieaCTBME HEOAHOKPATHOrO YCTPaAHEHUS €ro pa3nuyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MpaButenbctBom Poccurickon ®epepaunn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbn, NpeabsaBnalnTca noTpedbutenem npogasuy nnbo
YNOSTHOMOYEHHOW OpraHmn3auun UM ynoriHOMOYEHHOMY UHAVMBUAYaNbHOMY NpeanpuHMMaTento.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMID, YMOMHOMOYEHHOW OpraHu3auum Unu yrnosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHUMaTento, UMNopTepy.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabsBneHunsa atnx tpeboBaHuin noTpebutens Bnpase BO3BPaATUTb U3FOTOBUTENIO MU MMMNOPTEPY
TOBap HeHaanexallero kayectsa 1 notpeboBaTb BO3BpaTa ynnavyeHHOn 3a Hero CyMmmbl.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHblii 3akoH 0T 25.10.2007 N 234-03.

5. OTcyTtcTBME Yy NOTPEOBUTENSA KAacCOBOro MM TOBApPHOro Yeka NMbo MHOro OOKyMEeHTa, yAOCTOBEpPSIHOLLUX
hakT 1 ycnoBus NOKYMKn TOBapa, He ABMSIETCA OCHOBaHUEM AN OTKa3a B Y4OBNETBOPEHUN €ro TpeboBaHUi.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHAS OpraHM3auMs WU  YNOSIHOMOYEHHbI  MHAMBMAYaNbHbIN
npegnpvHumaTens, umnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavyectsa y notpebuTtens um B cnydae
HeobXx04MMOCTUN MPOBECTM MPOBEpPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe yyacTBoBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuuMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YMOMHOMOYEHHAas opraHu3auus Unu ynoriHOMOYEHHbIN UHOMBUAYANbHbBIA NpeanpuHuMmartens, MMnoptep obs3aHbl
NpOBECTM 3KCNEepPTU3y TOBapa 3a CBOW CHET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbsMM
20, 21 wn 22 Hactodwero 3akoHa pAna YAOOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosaHui noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKIYEHME TaKoW 3KCNepTM3bl B CyaebHOM nopsiake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBMIEHO, YTO €ro HeAOCTaTKM BO3HMKNW BCMNEACTBUE
0bCTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoAaseL, (M3roToBUTENb), MOTPebuTens 06si3aH BO3MECTUTb NpoaaBLy
(M3roToBUTENIO), YNOMHOMOYEHHOW OpPraHn3auun Unm ynosTHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpvHuMaTento,
UMNopTepPy pacxoibl Ha NPOBEAEHME IKCMEPTU3bl, @ TaKKE CBA3aHHbIE C €€ NPOBeAEeHNEM pacxodbl Ha XpaHeHne
W TPaHCNOPTMPOBKY TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. lMpopaesey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHu3auusa WM YNOMHOMOYEHHbIA MHOMBUAYAmNbHbIN
npeanpuMHMMaTernb, UMNOpTEP OTBEYaEeT 3a HeQOCTaTKM TOBapa, Ha KOTOPbIN HE YCTaHOBMEH rapaHTUNHBIA CPOK,
ecnv noTpebuTenb JOKAXET, YTO OHM BO3HMKIM OO Nepefayvv ToBapa notpebutento nnu no npuynHam, BO3HUKLLUM
00 3TOro MOMEHTa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBLIA CpOK, npodaBel, (M3roToBUTEND),
YMONTHOMOYEHHAs OpraHM3auns Unu ynoriHOMOYEHHbIV UHAMBUAYaNbHbIV NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HefoCTaTKM TOBapa, eCnNv He AOKaXeT, YTO OHW BO3HMKNW MOCMe nepedadn ToBapa notpebutento BcneacTane
HapyLleHus NoTpebuTenem npaBui UCMONb30BaHUA, XpaHEHUS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUIN TPETbUX
Ay nnn HeNPeoaorIMMON CUbl.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OocTtaBka KpynHorabapuTHOro ToBapa u ToBapa BecoM 0Ooree nATU KMorpaMMoB 5151 PEMOHTA, YLIEHKM,
3aMeHbl U (Unn) BO3BpaT UX MOTPEOMTENO OCYLLECTBIAKOTCA CunaMuM U 3a cyeT npogaBua (M3roToBUTEnNS,
YNONTHOMOYEHHOW OpraHM3aumM Wnu YNorHOMOYEHHOrO WHAMBWUAYaANbHOrO npeanpuHumartensi, uMmnoprtepa). B
cry4yae HEMUCMNONIHEHUS [OaHHOW 00A3aHHOCTM, a Takke TnpuM OTCYTCTBMM nNpoAaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3aumMn unu YnorIHOMOYEHHOrO WHAUBMAYaNbHOro nNpeanpuHMMaTens, uMnoptepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka WM (MnM) BO3BpaT YyKasaHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lMpu 3aToM npoaaBel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus WM YrnorHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnopTep) obsi3aH BO3MECTUTb NOTPeOUTEN0 pacxodbl, CBSI3aHHbIE C
OOCTaBKOW U (Mnn) BO3BpPaTOM yKa3aHHbIX TOBAPOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpokv npeabsBneHns notpedbutenem TpeboBaHuii B OTHOLLEHNM HEOQOCTATKOB TOBapa

1. NoTpebutens BnpaBe NpeabsSBUTbL NPEeayCMOTPeHHble cTaTber 18 HacToswero 3akoHa TpeboBaHusa K
npogasLly  (M3roTOBUTEMIO, YMOMHOMOYEHHOW OpraHu3auun unu  YnomHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuvHUMaTento, WMMNopTepy) B OTHOLIEHWM HEeOOCTaTKOB TOBapa, €Cnv OHW OBHapyXeHbl B TeuyeHue
rapaHTUMNHOIO CPOKa MM CpoKa rogHOCTM.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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B oOTHOWweHMM TOBapoB, Ha KOTOPbl€ TapaHTUAHbBIE CPOKU WM CPOKU TOOHOCTU He YCTaHOBIIEHHI,
noTpebuTtens BNpaBe NpeabsBUTb yKasdaHHble TpeboBaHUs, ecrim HedoCTaTKM TOBapoB OOHapY>KeHbl B pa3yMHbIN
CpPOK, HO B npedernax OBYyX NeT CO OHA nepedaum ux notpebutento, ecnu 6Gonee anutenbHble CPOKM He
YCTaHOBMEHbI 3aKOHOM U JOrOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a Takke CpOK ero cnyxbbl ucuncnsetTcda cCo OHA nepefadnm ToBapa
notpebutenio, ecnu MHOEe He NpeaycMOTPEeHO AO0roBopoM. Ecnu AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIOTCA CO AHA U3roTOBIEHNs ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU WMCHUUCIISIIOTCS C MOMEHTa HaCTYMneHusi
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuickon
denepaummn ncxoas U3 KNMMMaTUYECKNX YCITOBUI MeCTa HaxoxaeHus notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo NMo4Te, a TakKe B Cyvasx, eCriM MOMEHT 3akIioYeHnst Aorosopa
Kynnu-npogaxuv M MOMEHT fepedayn ToBapa NoTpebuTento He coBnagalT, 3TU CPOKUM UCHUCHASHOTCA CO OHS
JocTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMOMb30BaTb TOBap BCNeACTBUE
0obCcToATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTW, ToBap HyX4aeTcs B ChneuuanbHOW YCTaHOBKe,
NOAKMIOYEHUN UM COOpKe, B HEM MMEIKTCH HEAOCTATKM), rapaHTUAHBIN CPOK HE TeYeT 4O YCTpaHEeHWUst NPOAaBLOM
Takux obctosTenbCcTB. ECnn AeHb gocTaBku, YCTAHOBKW, MOAKMOYEHUS, COOpKM ToBapa, YCTPaHEHMS 3aBUCALLMX
OT npoaasua obCcToATenbCTB, BCNEACTBUE KOTOPbLIX NOTPEBbUTENb HE MOXET UCMONb30BaTh TOBaP MO Ha3HAYeHMIo,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCA CO AHSA 3aKN0YeHNs 4OroBopa Kynnn-npogaxu.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTV ToBapa onpefensieTcs NepuoaoM, UCHUCISIEMbIM CO OHSI U3rOTOBMEHUS TOBapa, B TeYeHne
KOTOPOro OH TNPUrO4EeH K MWCMONb30BaHUO, WNW [AaTOW, OO0 HACTYMNeHUa KOTOPOW ToBap MpuUrogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBHOCTL CpOKa rOAHOCTM TOBapa [AOfKHa COOTBETCTBOBAaTb 0bsidaTenbHbiM TpeboBaHuAM K
6esonacHocTy ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT yCTaHaBNMBATbCA Ha KOMMIEKTYIOLLME N3AENUS U COCTaBHbIE YAacTU OCHOBHOIO
ToBapa. [apaHTuUiiHble CPOKM Ha KOMMMEKTYOLME M3OENUS U COCTaBHbIE YaCcTh UCHUCNAIOTCA B TOM Xe Mopsiake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[@apaHTUNHbIE CPOKM Ha KOMMMEKTYKLME Un3Oenus M COCTaBHble 4acTy TOBapa CUYUTAKTCS pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecnv WMHOE He YCTaHOBMEHO AoroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEE U3OEeNMe U COCTaBHYK 4YacTb TOBapa B [OMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBLIA CPOK Ha OCHOBHOE u3genuve, MNoTpebuTens BnpaBe NpPeabsBUTb
TpeboBaHWsA, CBSA3aHHble C HegoCTaTKamMu KOMMMEKTYHOLWEro M3Oenus M COCTaBHOM YacTu ToBapa, Npu KX
obHapyXeHun B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M3Jenne, ecriv MHOE He MPeayCMOTPEHO JOTOBOPOM.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtylowee usgenve ycTaHOBMEH FapaHTMNHbBIA CPOK Gornbluer NpPOOOSIKUTENBHOCTH, YeMm
rapaHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTpebutens Bnpaee npeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOoBapa npuv ycrnoBuu, YTO HEOCTATKN KOMMNMEKTYIOLWEro n3genns obHapyXeHbl B Te4eHne rapaHTUAHOIO Cpoka Ha
37O n3genve, He3aBNCUMO OT UCTEYEHMS FapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEeN cTaTbe, AOBOASATCA OO CBeAeHust noTpebutens B MHopmauum o ToBape,
npenocTaBnsemMon NnoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasix, Korga npefyCMOTPEHHbI [OrOBOPOM FapaHTUIAHBIA CPOK COCTaBrisieT MeHee OBYX INeT U
HefoOCTaTKM ToBapa OOHapyXeHbl NOTpebuTenem no UCTEYEHMU rapaHTUMHOIO Cpoka, HO B nMpegenax AByX NeT,
notpebutenb BnpaBe NpeabsiBUTb NpoAaBuy (M3roToBUTENIO) TpeboBaHMS, MNpeayCcMOTPeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIM 4O €ro nepefayun notpebutento nnv no
npuyvHam, BO3HMKLLIMM O 3TOTO MOMEHTA.

(n. 5 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIsIBNEHUS CyLIECTBEHHbIX HEOOCTATKOB ToBapa MnoTpebuTenb BnpaBe MNpeabsBuUTb
N3roToBUTEMO (YNOSTHOMOYEHHOW OpraHvM3auuyv UnmM ynorHOMOYEHHOMY WHAMBWUAYanbHOMY MpeanpuHUMaTtento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN Taknx HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HWKIN OO
nepegaym ToBapa noTpedbuTento unu No NpMYnHam, BOHUKLLIMM A0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHme MoxXeT
ObITb NMpeabABNEHO, €Crny HeJoCTaTKM ToBapa OBHapyXeHbl MO MCTEeYeHUM ABYX fieT CO AHA nepepadv ToBapa
notpebuTtenio, B Te4EHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka Crnyxbbl NN B Te4eHWe OEeCATU NeT CO OHA nepegaym
ToBapa noTpebuTento B cnyvae HeycTaHOBNEHUS cpoka crnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaOBNETBOPEHO
B TeueHue ABaauaTtv OHEW CO OHA ero npeabsiBreHus notpebutenem mnvm obHapyXeHHbIN UM He4OCTaToK ToBapa
SIBNSAETCH HeyCTpaHUMbIM, NOTpebuTens N0 CBOEMY BbIOOPY Brpase NpeabsBUTb U3roTOBUTENHO (YNONHOMOYEHHON
opraHusaumm  unu  YNOMHOMOYEHHOMY  MHAMBMAYaNbHOMY  nNpeanpuHMMaTtento,  UMMopTepy)  UHble
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npenycMoTpeHHble NyHKTOM 3 cTaTtbk 18 HacToswero 3akoHa TpeboBaHWst N BO3BpaTUTb TOBap M3roToBUTENHO
(ymonHOMOYEHHON OpraHv3auuM Unu ynosHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMAaTento, UMMIopTepy) M
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHOW CYMMBI.

(n. 6 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbsa 20. YcTpaHeHne HegocTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
WNN YNONTHOMOYEHHbLIM NHAMBUAYANbHLIM NpeanpuHuMaTenemM, UMNopTepoMm)
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns He4OCTaTKOB ToBapa He OonpederieH B MMCbMEHHOW hopMe CornalleHnem CTOpPOH,
3TV HedoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTeneMm (MpPogaBLOM, YNOMHOMOYEHHOW OpraHusauuen unm
YMOSTHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NpeanpuHMMareneM, KMMMIOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUWHVMMarnbHbIN CPOK, OOBEKTUBHO HEOBXOAUMBIN ANS UX YCTPaHEHUS C y4eToMm obObl4HO NMpMMeHsieMoro cnocoba.
CpoK ycTpaHeHust HeJOCTaTKOB TOBapa, onpefensieMbli B MMCbMEHHOW (DOpMe COrfalleHneM CTOPOH, HE MOXET
npeBbIlaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpems yCTpaHEHWsT HeJOCTaTKOB TOBapa CTaHeT OYeBWMAHbIM, YTO OHM He 6yayT
yCTpaHeHbl B ONPeAeneHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYNTb COrnalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 9ToM OTCyTCTBUME HeobxoauMbIX AMs YCTpaHeHUs HegoCTaTKoB ToBapa
3anacHbIX Yacten (getaneun, matepuanos), 060pygoBaHUS MW NOAOGHbBIE MPUYMHBI HE SABMSIOTCS OCHOBaHWEM
ONS 3aKNioYeHns COormnalleHns O TakoM HOBOM CpOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeaeneHHoro cornalleHnem CTOPOH NepBOHaYvarbHO.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oTHOWweHWn TOBapoB AMMTENBHOIO MOMb30BaHUS M3rOTOBUTENb, NpoAdaBel, NMbO YNONIHOMOYEHHas
opraHu3aumsi unM  YNosIHOMOYEHHbIV  WHAMBWMAYanbHbIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBneHun
notpebutenem ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPok 6e3BO3Me3qHO MpefocTaBUTb MOTPeduTento Ha
nepuog pPeMOHTa TOBap AJMTENbHOIO MOMb30BaHMs, OOMagaloWwmMn 3TUMWN XXE€ OCHOBHBLIMW MOTPEOUTENBCKUMHU
cBovicTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoB ANWUTENLHOrO MOMb30BaHWSA, Ha KOTOpble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs NpasutensctsoM Poccuickon depepaumn.

(B pea. PegepanbHbiX 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWss HeOOCTaTKOB ToBapa rapaHTMMHbBIA CPOK Ha Hero npogfieBaeTcsd Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMNOMb30Barncs. YkasaHHbIA NepuoA McYNCNaeTcs co AHA obpalleHus noTpebuTens c
TpeboBaHveM 06 ycTpaHeHUM HeJoCTaTKOB TOBapa A0 OHS Bbldady €ro no OKOHYaHum pemoHTa. [Npu Bbigaye
ToBapa W3roToBuTenb (NpoAaBel, YMONHOMOYEHHas OpraHu3auus WM YNOSIHOMOYEHHbIA MHOUBMAYANbHbIN
npegnpvHumaTens, UMnopTep) 06s3aH NpefocTaBUTb B MMCbMEHHON dhopme NoTpebuTtento nHdopmaumio o gate
obpalyeHnss noTpedbutens c TpeboBaHvem 00 ycTpaHeHWM OOHapyXXEeHHbIX UM HeJoCTaTKoB ToBapa, O daTe
nepegayn ToBapa notpebutenem Anst yctpaHeHUs He4OCTATKOB TOBapa, O JaTe YyCTpPaHeHWst HeJoCTaTKoB ToBapa
C MX onucaHveM, 06 WCMNoMb30BaHHbLIX 3amnacHbIX 4acTax (geTansax, mMaTepuanax) M O gaTe Bblgayu ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNUs HeAOCTaTKOB ToBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoOCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro U3genus unmM coctTaBHON
YacTW OCHOBHOMO U3Aenusl, Ha KOTOpble YCTAHOBMNEHbI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMMEKTyoWee nsgenve
W COCTaBHYIO 4YacTb OCHOBHOIO M34ennsi yCTaHaBNMBaeTC rapaHTUMHBIA CPOK TOW e NMPOOOIPKUTENBbHOCTM, YTO
M Ha 3aMEeHeHHble KOMMIIEKTylLlee wusgenve WM COCTaBHYK YacTb OCHOBHOMO W3OEnus, €Crim MHOe He
npegycMoOTPEHO OOrOBOPOM, M rapaHTUAHBIA CPOK UCHUCTISIETCSt CO OHA Bblgayvu MOTpebuTento aToro toBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbs 21. 3aMeHa ToBapa HeHagnexallero kavyecTea

1. B cnyyae oGHapyxeHus noTpebutenem HegoCTaTKkoB TOBapa M npegbsaBneHns TpeboBaHMs O ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMOMIHOMOYEHHAs  OpraHuM3auus WM YMOSTHOMOYEHHbIM  MHOMBUOYamNbHbIV
npeanpuvHMMaTernb, MMNopTep) 006s3aH 3aMeHUTb TakoW TOBAp B TEYEHME CeMU OHEN CO OHS NpenbsiBreHus
yKa3aHHOro TpeboBaHusi noTpebutenem, a Npy HEOOXOOAMMOCTU LOMOSIHUTENBHOM MPOBEPKU KayecTBa TaKoro
TOBapa NpogaBLOM (M3roToBMTENEM, YNOJTHOMOYEHHOW OpraHuM3auven unm ynosriHOMOYEHHbIM VHAMBUAYASbHbIM
npeanpuvHMMaTenemM, MMNOpPTEPOM) - B TEYEHUE ABadL.aTh OHEN CO OHS NpeabsaBreHns yka3aHHOro TpeboBaHus.

Ecnu y npogasua (u3rotoButens, ynosiHOMOYEHHON OpraHu3auum unm yrnonHOMOYEHHOIO UHAMBUAYANbHOMO
npeanpuvHMMaTens, MMnopTepa) B MOMEHT npeabsaBrneHus TpeboBaHMs OTCYTCTBYET HEOOXOOUMBIN AN 3aMeHbl
TOBap, 3aMeHa orkHa 6biTb NpoBeaeHa B Te4eHMe MecsLa Co AHS NpeabsaBneHuns Takoro TpebosaHus.

B panoHax KpanHero CeBepa W npupaBHEHHbIX K HUM MeCTHOCTSIX TpeboBaHue notpebutenss O 3ameHe
TOBapa NoOANEeXuT YAOBMETBOPEHUIO MO €ro 3asBfeHUI0 B CPOK, HeobxoauMbli AN o4vepeaHor [OCTaBKu
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COOTBETCTBYIOLLErO TOBapa B 3TW palnioHbl, B Criy4yae OTCYTCTBMS y npogaBua (M3rotToBuTensi, YNOmHOMOYEHHOMN
opraHu3aumm WnvM ynosIHOMOYEHHOrO0 WHAMBUAYANbHOTO MpeanpuHUMartens, umnoptepa) HeobxoauMMoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBNeHns ykasaHHOro TpeboBaHus.

Ecnn pons 3ameHbl ToBapa TpebyeTcss Gonee cemu fHen, no TpeboBaHuio noTtpebutenss npoaasel
(n3roToBMTENL NMBO YNONMTHOMOYEHHAsA OpraHn3aunsa Unm yrnonHOMOYEHHbIN MHAMBUAYANbHbBIA NPeanpuHUMaTErb)
B TeUeHue Tpex OHen co OHA npeabsBreHus TpeboBaHMsa 0 3ameHe ToBapa 06s3aH 6e3B03Me3aHO NpeaoCTaBUTb
noTpebuTento BO BpEMEHHOE NMOMb30BaHUE Ha Nepuoa 3aMeHbl TOBap ANUTENBHOrO NONb30BaHWs, obnagaroLmi
3TUMU Xe OCHOBHbIMM NOTPEOUTENLCKUMM CBOMNCTBaMK, 0BecrneymB ero JOCTaBKy 3a CBOW cyeT. DTO NpaBurio He
pacnpocTpaHsieTCs Ha ToBapbl, MepedeHb KOTOPbIX OnpefensieTcss B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosiLero 3akoHa.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayectsa AOIMKeH ObiTb 3aMeHEeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK MCHUCTIIETCS 3aHOBO CO AHS Nepedayun ToBapa norpedutento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOMN LieHbl TOBapa, BO3MELLEHNN pacxOaoB
Ha ucnpasreHve HedoCcTaTKoB ToBapa notpebutenem wunu TpeTbuMM NULOM, BO3BpaTe YnnavyeHHon 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLUEeHUWN YObITKOB, MPUYMHEHHBbIX MOTPebuTento BcreacTeue
npogaxu ToBapa HeHagnexallero kadecrtBa Nunbo npenocTaBneHus HeHagrnexailen nHdopmaumm O ToBape,
noanexaT yooBneTBOPEHWIO NPOAaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHu3aumen nnm ynoriHOMOYEHHbIM
WHAMBUAOYaANbHBIM NpPeanpuHUMaTreneMm, KMMMAOPTEPOM) B TedYeHMe [AeCATU [HEeN CO [OHA NpeabsBreHust
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW  OpraHusauun  unu
YMNOSTHOMOYEHHOIO VMHAUBMAYANbHOro npeanpuHUMaTtens, uMmnoptepa) 3a NpOCPOYKY BbIMOMHEHWUs TpeboBaHwui
notpeburtens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npefycMoTpeHHbIX ctaTbammn 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepPXKKY BbINOMHEHUs1) TpeboBaHUs NoTpebuTenst o NPegoCTaBNeHUN EMy Ha Nepuog PEMOHTA
(3ameHbl) aHanorM4yHoro ToBapa npogaseL, (M3roTOBUTENb, YNOSIHOMOYEHHAA OpraHn3aumsa Unm yrnorHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpegnpvHMMaTenb, UMNOPTEP), AOMYCTMBLUMIA TakMe HapyLeHus, ynnadneaet notpeburento 3a
KaXKObI EHb NPOCPOYKM HEYCTONKY (MEHI0) B pa3aMepe O4HOro NpoLeHTa LeHbl ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXogsd U3 ero LeHbl, CyLeCcTBOBaBLUEN B TOM MecCTe, B KOTOpoM TpeboBaHue
notpebutensa AomKHO 6bino GbITh YAOBNETBOPEHO NPOAABLIOM (M3roToBUTENEM, YNONMHOMOYEHHOM OpraHusaumnen
UNM  YNONMHOMOYEHHBIM  WHAMBUAYANbHbIM  NPeAnpuHMMaTrenem, UMMNOPTEPOM), B AeHb [OOPOBOMNBHOMO
yAOBEeTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHECeHUs cygebHoro peweHus, ecnu TpeboBaHue
00OpPOBOMLHO YAOBNETBOPEHO HE BbINO.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnydyae HeBbinonHeHusi TpeboBaHWiA NoTpebutens B CPOKW, NPeQYCMOTPEHHble ctatbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BnpaBe Mo CBOeMY BbiOOpPY NpeabsiBUTL MHble TpeboBaHWs, YCTaHOBMNEHHbIE
ctatben 18 HacTosLero 3akoHa.

Cratba 23.1. NocneacTeust HapyLIEHNsI MPOAABLIOM CpoOKa nepejayun npeasapuTenbHO OniadeHHoro Tosapa
nortpeburento

(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npeaycMaTpusaoLmii 06s3aHHOCTb NoTpebuTens npegBapuTenbHO ONnaTUTb
TOBap, [IOIKEH coepxaTb YCNOBUE O CPOKe Nepeaayn ToBapa notpebutenio.

2. B cnyyae, ecnu npoaasel, NONy4nBLUNIA CYMMY NpeaBapuUTErnbHON onnaTthl B onpeaeneHHOM [JOroBOpOM
Kynnu-npoaaxu pasmepe, He UCMONHUN 0653aHHOCTL MO Nepeade ToBapa NOTpebuTento B YyCTAHOBINEHHbINA Takum
[IOrOBOPOM CPOK, MOTpebutens no ceoemy Belibopy Brnpase noTpebosaTh:

nepenayy onnayeHHoro ToBapa B YCTAHOBIEHHbIN UM HOBBIN CPOK;
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BO3BpaTa CyMMbl MpeABapuTenbHOW onnartbl ToBapa, He NepeaaHHoro NpoAaaBLoM.

lMpu atom noTpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBUE HapyLIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYyMNM-NPoAaxu Cpoka nepefayn npenBapuTenbHO
onna4YeHHoro Toeapa.

3. B cnyyae HapyleHusa yCTaHOBNEHHOrO AOroBOPOM KYMNnU-NPOAaXu Cpoka nepedayn npensaputenbHO
OnnayYeHHOro ToBapa noTpedutento npogasel, ynnaynBaeT eMy 3a Kaxabll AeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pas3Mepe MOfoBMHbI NPOLEHTa CyMMbl NpeasapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pomkHa 6Gbina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbutento unu Ao AHS
yAoBrneTBopeHus TpeboBaHusi NnoTpebutens o Bo3Bpate emy NpeaBapuTENbHO YNavyeHHON UM CYMMbI.

Cymma B3bICKaHHOM NoTpebuTeneM HEeycTOWKM (MeHW) He MOXET MNpeBbllaTtb CyMMYy MpeaBapuTernbHOW
onnartbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTte ynnavyeHHoN 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUN YObITKOB
noanexaT yOoOBMETBOPEHWIO NPOAaBLOM B TeYeHWe OecATW OHEeW CO OHA MNPeabsBIEHWS COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHbIE MYHKTOM 2 HACTosAWeW CcTaTbW, He noanexart
YAOBNETBOPEHMIO, €CNW NpoAaBel, JOKaXeT, YTO HapylleHne CPOKOB nepegadu notpebutento npeasapuTensHO
OnnayYeHHOro ToBapa NpoM30LLIIo BCNeACTBME HENPEO4ONMMON CUflbl UMK MO BUHE NOTpebuTens.

Crtatba 24. PacueTbl ¢ noTpeburenem B criydyae npuobpeTeHms um ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHaexallero KayecrtBa Ha TOBap 3TOW e Mapku (3TUX e mogenun u (inm)
apTvKyna) nepepacyeT LeHbl TOBapa He MPON3BOANTCS.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagexallero Ka4yecTBa Ha Takow e ToBap OPYrov Mapku (Mogenu, apTvkyna) B
cny4vae, ecnu LeHa ToBapa, noanexallero 3ameHe, Hxe LeHbl ToBapa, NpeaocTaBeHHOro B3amMeH, notpebuTens
OOJDKEH OONNaTuTb pasHuLy B LieHax; B Criyvyae, ecnv LeHa ToBapa, NoAmMexallero sameHe, Bbille LeHbl ToBapa,
NnpeaoCcTaBneHHOro B3aMeEH, pasHuua B LEeHax BbinnadmBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbutens He yOoOBNETBOPEHO
npoAaBLOM, LieHa 3aMeHSeMOoro ToBapa M LeHa nepefaBaeMoro B3amMeH TOBapa OnpeaensTCd Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWsi O COPa3MEpPHOM YMEHbLUEHMM MOKYMHOW LieHbI
ToBapa B pacyeT NPUMHUMAETCS LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus ob yueHke
unu, ecnu OHO A0OPOBOMbHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWUSI CYAOM pELUEHMS O COpPa3MEPHOM
YMEHbLLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe ToBapa HeHaalexallero kadectsa notTpebutens BnpaBe TpeboBaTb BO3MELLEHNS pasHUL b
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO0 TOBapa Ha MOMEHT
A00OpOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHne AOBPOBONLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYLOM pELUEHUS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexalwero kavecTsa, MpPoOOAHHOINO B KpeawuT, noTpebutento
BO3BpaLLLaeTCcsa ynradYeHHasl 3a TOBap OEHeXHas CyMma B pa3Mepe MoralleHHOro Ko [HI BO3BpaTta yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a NpefaocTaBfeHne KpeanTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwlero KadyecTtBa, NpuoOpeTeHHoro noTpebutenem 3a cyet
noTpebutenbckoro kpeauta (3amMma), npogdaBel, o00s3aH BO3BpaTMTb MNOTPEOUTENO YNMaYeHHyl 3a ToBap
OEHEXHYI0 CYMMYy, a Takke BO3MECTUTb YMNIayeHHble NoTpebutenem MnpoueHTbl U UHbIE NIATeXU No OroBOpPY
noTpebuTenbckoro kpeaguta (3anma).

(n. 6 BBegeH ®eagepanbHbIM 3akoHOM OT 21.12.2013 N 363-$3)

Cratbga 25. NpaBo noTpebutens Ha o6MeH ToBapa Hagnexallero kayectea

1. MNMoTpebutens BnpaBe 06MeHATL HENPOLOBONLCTBEHHbIV TOBap HaAMnexallero kayectsa Ha aHanorMyHbIn
TOBap y npodasua, y KOTOpPOro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbIA TOBap He nofollen no ¢opme,
rabaputam, pacoHy, pacLBeTKe, pasaMmepy Unm KoMnnekTaumm.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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MoTpebuTtens nmeet nNpaBo Ha obmMeH HENPOAOBOSILCTBEHHOrO TOBapa Haamnexallero Kayectsa B Te4YeHue
YyeTblpHagUaTN AHEN, HEe cYUTas OHSA ero NOKymnKu.

O6MeH HenpoaoBOMNBCTBEHHOIO TOBapa HaAfexallero kavyectsa NPOBOAUTCH, €CMM yKasaHHbI ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIn BUA, noTpedbntenbckue cBonCcTea, Nnombsl, abpuyHblie Spnbiku,
a Takke MMeeTCs TOBapHbIA YEeK MMM KacCoBbIN Yek Nnbo MHOW NoATBEpXOaloLlWmi onnaTy ykasaHHOro Ttosapa
JokymeHT. OTCcyTCTBME Yy noTpebuTenss TOBApHOro 4Yeka WM KacCoBOro 4eka nubo MHOro NOATBEPXKAAMLLEro
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWs.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHWUAM, YKa3aHHbIM B HacTosilLlen cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®epepaunn.

2. B cnyyae, ecnu aHanornyHbeli ToBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalleHuss notpebutens K
npogasuy, NoTpebuTene BNpaBe OTKa3aTbCA OT UCMOMHEHWUs 4OroBopa Kynnu-npogaxu n notpebosate Bo3BpaTa
yNra4YeHHOW 3a yKa3aHHbI TOBap AEHEXHOW CyMMbl. TpeboBaHwe noTpebutenss o BO3BpaTe ynnadyeHHoW 3a
yKa3aHHbIi TOBap [AEHEXHOW CYyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHME Tpex AOHEeM co AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogasBLoOM OoOMeH ToBapa MOXeT ObiTb MPeAyCMOTPEH MpU NOCTYNIIEHUN
aHanorn4yHoro Toeapa B npogaxy. lNpogasel 0b6s3aH He3aMegnNMTENbHO COOBLMTL NOTPEOGUTEN0 0 NOCTYNNEHUN
aHanorn4yHoro ToBapa B MPOLaXYy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBop pO3HNYHOW KYNNn-NpoAaxm MOXeT OblTb 3aKoyYeH Ha OCHOBaHWMM O3HaKoMIeHus notpebuTtens ¢
npeanoXeHHbIM NpoAaBLOM OnNucaHWeM ToBapa NOCpPeaCcTBOM KaTaroros, NpPocnekTos, 6yknetos, OTOCHMMKOB,
CpeacTB CBA3N (TENeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) MIM MHBIMW WCKIHOYaWMMY BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nubo obpasuom ToBapa NpuU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpogaBUOM OO0 3aKOYeHUs OOoroBopa AorkHa OblTb npegocTaBneHa notpeburtento vHgopmauus ob
OCHOBHbIX MOTPebUTENbCKUX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoxgeHus) npodasua, O MecTe
N3roToBneHns ToBapa, 0 NofIHOM MPMEHHOM HauMeHOBaHWUN (HanMeHOBaHUW) NpodasLa (M3roToBuTeNs), O LeHe
n 06 ycrnoBusax npnobpeTeHnsa ToBapa, O ero JocTaBKe, CpOKe Cnybbl, CpOKe roAHOCTU U rapaHTUAHOM CpoKe, O
nopsiake onnaTtbl ToBapa, a Takke O CPOKe, B TeYeHMe KOTOpOro AEeWCTBYET MNpeAsioKeHWe O 3aKiioyeHuu
Aorosopa.

3. lMoTpebutento B MOMEHT JOCTaBkM ToBapa OO/kHa OblTb B NUCbMEHHOW opme npegocTaBreHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEHHas MyHKTOM
4 HacTosILLen cTaTbn MHPOPMaLmMs O NopsiiKe U CpoKax Bo3BpaTa Tosapa.

4. MoTtpebuTens BNpaBe 0TKasaTbCs OT ToBapa B fitoboe Bpemsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyuae, ecnu uHdopmMauma o MOpsiAke M Cpokax Bo3BpaTa ToBapa Haanexalwlero kadectsa He Obina
npegocTaBreHa B MMCbMeHHON hopMe B MOMEHT J0CTaBKM ToBapa, NoTpebutens BnpaBe 0TKa3aTbCcs OT ToBapa B
TeueHne Tpex MecsLeB C MOMEHTa nepeaayun ToBapa.

BosBpaT TOBapa Hagnexailero kavyecTBa BO3MOXEH B Clyyae, €CfiM COXpaHeHbl ero TOBapHbIi BuA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXKAAOLWMIA DaKT 1 YCroBKUA NOKYMKX yKazaHHOro ToBapa.
OTcyTcTBME Y NOTPebUTEnsa OOKyMeHTa, noaTBepXaalowero akt 1 ycnoBus MOKynku ToBapa, He nuwiaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenbCcTBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebuTtens He BNpaBe OTkas3aTbCsA OT TOBapa Hagfexawero KadyecTBa, UMEKLWEero MHAMBMAYanbHO-
onpenerieHHble CBONCTBA, €CMNWN yKa3aHHbIA ToBap MOXET ObiTb MCMOMb30BaH UCKIOUYUTENBHO NMPUOOPETaOLWNM
ero notpedurenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAaBel, AOMMKEH BO3BPaTUTb €My OEHEXHYI CYMMYy, YMradeHHyo
notpebutenem no JOroBopy, 3a UCKITIOYEHNEM pacxodoB NpodaBua Ha AOCTaBKy OT NoTpebuTens BO3BpaLLEeHHOro
ToBapa, He MosgHee 4YeM uYepe3 fAecATb OHEN CO AHA NpeabsBrneHus notpebutenem COOTBETCTBYIOLLETO
TpeboBaHus.

5. MNMocneacTeus npodaxu ToBapa HeHaanexawero kayectsa AMCTaHUMOHHBIM CMOCOBOM Npoaaxu TosBapa
YCTaHOBMEHbI NONOXEHNAMN, NPEAYCMOTPEHHBIMY CTaTbAMU 18 - 24 HacToswero 3akoHa.
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Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®egepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenbcTBOM Poccunckom
denepaumu.

Mnasa . 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONHEHUU
PABOT (OKA3AHUWM YCNYT)

Crtatba 27. Cpoku BbINOSHEHMs paboT (okaszaHus ycnyr)

1. NcnonHuutenb obs3aH OCYLLECTBUTb BbINOMHEHNE paboThl (OKa3aHwWe ycrnyru) B CpPOK, YCTAHOBIEHHbIN
npaBunaMu BbINOMIHEHUSA OTAENbHbIX BMAOB paboT (OKasaHWsi OTAENbHbIX BMOOB YCMNYr) MM OOTOBOPOM O
BbIMOMHEHNM paboT (okasaHun ycnyr). B poroBope o0 BbIMONMHEHMM paboT (oKa3aHWM  YCnyr) MOXeT
npegycmaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YyCnyru), €cnu ykasaHHbIMW MpaBunamMy OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUed NPOAOIIKUTENBHOCTU, YEeM CPOK, YCTAHOBIEHHbIA YyKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs yCcnyrn) MOXeT onpedensTbCs AaTon (nepuogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTton (nepuogom), K KOTOpow
NCMONHWTENb AOMKEH NPUCTYNUTL K BbIMONHEHUIO paboThl (OKa3aHuto ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbINofnHeHWe paboTbl (Oka3aHWe YCMyrn) OCYLLECTBRSETCA MO 4YacTam (gocTaBka
nepuoanyeckon nevyaTu, TeXxHM4Yeckoe obCnyXnBaHNe) B TeHEHNE CPOKa AENCTBMSA JOrOBOpa O BbINOMIHEHUN paboT
(okasaHun ycnyr), OOMKHbI NpeaycMaTpyBaTbCA COOTBETCTBYIOLLME CPOKM (Nepuofpl) BbIMONIHEHMS Takux paboT
(okasaHwus ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MOoryT ObiTb MpeayCMOTPEHbl TakkKe CPOKU 3aBEpPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratb4a 28. [NlocneacTBysa HapyLEeHMs UCNOSNTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. ECnvM MCNONHWUTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHWsl ycnyru) - CPokU Hayana u (unwm)
OKOHYaHWSA BbINOMHEeHWs paboTbl (OkasaHus ycryr) 1 (M) MPOMEXYTOYHble CpPOKM BbINOMHEHMSA paboThbl
(oka3aHus ycnyrn) unv Bo Bpems BbINONHEHUs1 paboTbl (OKa3aHus yCriyru) ctano o4eBUAHbIM, YTO OHa He byadeT
BbIMOSIHEHA B CPOK, NOTpebutens No cBoeMy BbibOpy Bnpase:

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNONHUTENIO HOBbIN CPOK;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

NopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrum) TpeTbMM fMuam 3a pasyMHYH LeHY UIn BbINOMHUTL ee
CBOVMMUW cunamMu n noTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAacX040B;

notpeboBaTb YyMEHbLUEHUS LieHbl 3a BbINONHEHNe paboThbl (OKa3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMIHEHUN paboTbl (Oka3aHum ycnyru).

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3UN C
HapyLleHMeM CPOKOB BbINOMHEHMS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIEHHbIE
ANs yOOBNeTBOPEHWS COOTBETCTBYIOLIMX TpeboBaHui noTpebutens.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOMHEHUS paboTbl (OkasaHWs ycryru) ykasbiBalTCH B
[0roBOpe O BLINOMIHEHUM PabOoThl (OKa3aHWUM YCIyri).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUMTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKas3aHHOW Yycnyrv), BO3Bpallaemasd noTpeduTento npu oTkase oT
MCMOMHEHNs 4oroBopa O BbINOMHEHUN paboThl (OKazaHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbl
BbINOMHEHHON PaboTbl (OKa3aHHOW ycnyru), onpenenseTcs B COOTBETCTBMM C nNyHkTamu 3, 4 u 5 ctatbm 24
HacTosiero 3akoHa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ipwn oTKase oT UCMOMHEHNs 4OroBopa O BbIMNOSHEHWUM PaboThl (OKa3aHWW yCryrn) UCMONHUTENb HE BrnpaBse

TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NPOM3BEAEHHbIX B Mpouecce BbINOMHEHUS paboTbl (Oka3aHusa ycnyru), a
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Takke nnaTbl 3@ BbIMONHEHHYK paboTy (OKa3aHHYH YCNyry), 3a UCKIIYEHEM Cry4as, ecrim noTpeduTens NPUHAI
BbINOSIHEHHYO paboTy (OKa3aHHY yCryry).
(B peq. ®PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63aL ncknoyeH. - degepaneHbi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) U HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLEN CTaTbM HOBbIX CPOKOB MCMONMHUTENb yNnadynsaeT noTpedutento
3a Kaxabl AeHb (Yac, ecriv cpok onpefeneH B Yacax) NpoCpOYKN HEYCTOWMKY (NEHK) B pasMepe Tpex MpoLeHTOB
LeHbl BbINOMHEHMS paboThbl (OKa3aHMs YCryru), a ecnu LieHa BbINonHeHus paboTbl (OKazaHus yCcnyru) 4OroBOpoM O
BbINOMHEHNN paboT (okasaHuwm ycnyr) He onpeaerneHa - obuien ueHbl 3akasa. [1oroBopom O BbIMNONHEHUM paboT
(okasaHum ycnyr) mexgy notpebutenem u mucnonHutTenem MoxeT OblTb ycTaHoBreH 6Gonee BbICOKMI pasmep
HEeyCTOWMKM (NeHn).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbIiNofnHeHust paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, ecru CpoK OnpedeneH B Yyacax) NpOCPOYKM BMNAOTb A0 Havana BbIMOSTHEHWS
paboTbl (Oka3aHus ycryru), ee atana unm npeabsaBrneHnsa notpedbutenem TpeboBaHuin, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTaTbMW.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbl AeHb (4ac, ecrnm CpoK onpegefneH B 4acax) NPOCPOYKM BMAMOTb [0 OKOHYaHWS
BbINMOMHEHNss paboTbl (OkasaHus ycnyrn), ee 3Tana wnv npeabsBreHns noTpebutenem TpeboBaHWK,
nNpeayCcMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTtbu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MnoTpebutenem HeycToWku (MeHM) He MOXET MpeBbiaTb LIEHY OTAEeNbHOro Buaa
BbINOMHEHNs paboThbl (Oka3aHusA ycryrv) unym obLlylo LieHy 3akasa, ecnv LeHa BbINOMIHEHUS OTAENbHOro BuAa
paboTbl (OKa3aHMs ycnyru) He onpegerneHa JOroBOpPOM O BbINOMHEHUM paboThl (OKasaHuu ycnyru).

Pasmep HeycTowku (MeHn) onpeaenseTcs, NCXoasl U3 LIEHbI BbIMOMHEHNA paboTbl (Oka3aHua ycryru), a ecnum
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 obLien ueHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO O6biNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A006pPOBOSLHOMO
yAOBMneTBOpeHns Takoro TpeboBaHMs unu B AdeHb BblHECeHWs cyaebHoro pelweHus, ecnm TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBIETBOPEHMNIO, €CNN UCMONMHUTENb AOKaXeT, YTO HapyLleHWe CPOKOB BbIMOMHEHWS paboTbl (OKasaHWs ycnyru)
NpOn30LLIIO BCNEACTBUE HENPEOSONMMOW CUMbI UMK NO BUHE NOTpebuTens.

CraTtba 29. NpaBa noTpebuTenst npy o6HapPYXeHUN HELOCTATKOB BbINOJIHEHHOW pPaboThl (OKa3aHHOW YCnyru)

1. MoTpebuTtene npu oBGHapyXEHUN HeJOoCTaTKOB BbIMONIHEHHOW paboTbl (Oka3aHHOW ycryru) Bnpaee Mo
cBoeMy BbIbopy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHnsi He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

0e3B03Me34HOr0 W3roTOBMEHUS ApYronM BeliM M3 OAHOPOAHOrO MaTepuana Takoro Xe KayecTtBa wnu
MOBTOPHOrO BLINOMHEHNST paboTbl. [Mpn aToM noTpebuTtens o6sA3aH BO3BpaTUTb paHee NepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUS NMOHECEHHbIX MM PacXodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOM
yCcnyrv) CBOMMU CUnamu nnv TpeTbUMm fimuamMu.

YpoBsneTBopeHue TpeboBaHuin noTpebutensa o 6e3803mMe3gHOM yCTpaHeHN HeJoCcTaTkoB, 06 M3roTOBNEHUN
OpYrov Bewy WUnu O MOBTOPHOM BbIMOSNHEHUM paboTbl (OKa3aHuW ycnyru) He OocBOOOXAaeT MCNOonHUTens oT
OTBETCTBEHHOCTU B (hOPME HEYCTOWKM 3a HapyLLeHMe CpOoKa OKOHYaHMA BbINONMHEHNS paboTbl (OKa3aHus ycnyru).
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCHA OT MCMNOSIHEHUS OOroBOopa O BbIMNOMHEHWM paboTbl (OKa3aHuMKU ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEOOCTaTKu
BbINOMHEHHOMN paboTbl (OKa3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. MNotpebutens Takke BNpase oTka3aTbCcH
OT WUCMOMHEHWs JOroBopa O BbIMOMHEHUU paboTbl (OKa3aHWMM ycnyrv), ecnu UM OBHapyXeHbl CyLIEeCTBEHHble
HeJoCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMYrM) WU MHblE CYLLECTBEHHblE€ OTCTYNIEHWS OT YCIOBUN
gorosopa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MNOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HegocTaTKkaMu BbINONHEHHOW paboThl (OKasaHHOW ycnyru). YBbITKM BO3MELLAIOTCH B CPOKW, YCTAHOBMEHHbIE ANs
YAOBNETBOPEHNSA COOTBETCTBYOLLMX TpeboBaHun noTpebuTtens.
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2. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemas notpebutenio npu oTkase oT
NCMOSHEHNA AOroBopa O BbINOMHEHMU paboTbl (OKa3aHWW ycnyru), a Takke yduTbiBaemasi Npy YyMEHbLUEHUN LieHbl
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCnyru), onpegensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 crtatbu 24
HacTosiLero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegocTaTKaMu BbINOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl Npu MPUHATUN BbINOMHEHHOW PpaboTbl (OKka3aHHOW yCcnyrn) WnNu B XOAE BbINOMHEHWUs paboTbl
(okasaHus ycnyrn) nubo, ecnm HEeBO3MOXHO OOHapYXWMTb HeZOCTaTKU Mpu MPUHATUM BbINOMHEHHON PaboThl
(okasaHHOM ycnyru), B Te4EHWE CPOKOB, YCTAHOBMEHHbBIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnATb TpeboBaHWsA, CBA3aHHble C HeAoCTaTKaMu BbIMOMHEHHOW paboThbl
(oka3aHHON ycnyru), ecnyu oHWM OBHapyXeHbl B TeYeHMe rapaHTMNHOIO CpoKa, a Npu ero OTCYTCTBUM B Pa3yMHbIN
CPOK, B npegenax ABYX NeT CO AHA MPWHATMA BbINOfIHEHHOW paboTbl (Oka3aHHOW ycnyru) wnuM NSTM neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUW U MHOM HEABWXMMOM NMYLLECTBE.

(n. 3 B pea. PeapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkv paboTbl (YCryrun), Ha KOTOPYIO He YCTaHOBMIEH rapaHTUNHbBIA CPOK,
ecnn notpebutenb AOKaXeT, YTO OHW BO3HWKNN OO0 ee NPUHATUS UM UMK N0 NPUYMHAM, BO3HMKLIUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBMEH rapaHTUIHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HegoCTaTKW, eCnn He AOKaXeT, YTO OHM BO3HWUKMM nocne NpuHATUS paboTsl (ycnyrn) notpebutenem Bcneacreme
HapyweHuss WM nNpaBun  WCMOMb30BaHMSA pesynbrata paboTbl (ycnyru), AOEWCTBUA TPeTbUX nNul  Wnu
HenpeoonMMOn CUnbI.

(n. 4 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cnyvasx, korga npeayCcMOTPeHHbIVi JOTOBOPOM FapaHTUHBIN CPOK COCTaBMSeT MeHee ABYX NneT (nATu
neT Ha HegBWXMMOE MMYLLECTBO) M HegocTaTkm paboTbl (ycryrn) oBGHapyxeHbl noTpebutenem no McTeyveHun
rapaHTUAHOrO Cpoka, HO B Mpedenax ABYX neT (MATWM NeT Ha HedBWXKMMOEe MMYLLECTBO), noTpebutens Bnpase
npeabsABUTbL TpeboBaHNA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLeln CTaTby, eCcrnv OKaXeT, UTO Takne HeJocTaTku
BO3HWKIN O MPUHATUS UM pesynbTata paboTbl (yCnyrun) unm no npuymMHam, BO3HMKLLIMM A0 3TOTO MOMEHTA.

(n. 5 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbisiBNEHWs CyLECTBEHHbIX HeAoCTaTKOB paboThl (ycryrn) notpebutens BnpaBe NpeabsBuUTb
ucnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPAHEHUN HEAOCTATKOB, €CNN AOKaXeT, YTO HeAOCTaTKN BO3HUKIU
00 MPUHATUS UM pesynbTaTta paboTsbl (YCnyrM) unu no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. JTo TpeboBaHue
MOXeT ObITb NPeaAbABMEHO, eCnn Takne HegoCTaTKM OBHAPYXeHbl MO UCTEYEHUW ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWKUMOro MMYLLIECTBA) CO OHA NPUHATUS pe3ynbTata paboTbl (ycnyru), HO B npedenax yCTaHOBIIEHHOro Ha
pe3ynbTat paboTbl (ycrnyrm) cpoka cnyx0bl Unm B TeyeHue AecATU NeT CO AHA MPUHATMA pesynbraTa paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeGoBaHve He yOOBMETBOPEHO B
TeyeHve ABafuaTVM OHEN CO AHSA ero npenbsiBreHus notpebutenem wunm obHapyXeHHbI HedoCTaToK ABMsSeTcH
HeyCcTpaHuUMbIM, MOTpebuTens No cBoemy BbIOOpy BNpase TpeboBaTb:

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 38 BbINOMHEHHYI0 paboTy (OKa3aHHYIo yCnyry);

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBOMMM CuUramm unm TpeTbumMun nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboThbl (OKas3aHWW yCnyrn) n BO3MELLEHNST YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHWs HeAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatku paboTbl (ycryrM) OOMKHbI ObiTb YCTPaAHEHbI UCMOSMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbit 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHNs HeOOCTaTKOB TOBapa yKka3biBaeTCsl B JOTOBOPE UM B MHOM
NOANUCbLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbo B 3asiBNeHWM, HanpaBrneHHOM noTpebuTenem UCNONHUTENHO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHve npegyCMOTPEHHbIX HacTOsILWEeN CTaTbeld CPOKOB YCTPaHEHMs HegOCTaTKOB BbIMOSHEHHOMW
paboTbl (Oka3aHHOW YCryrv) WUCMOMHUTEMb YNradnBaeT MNOTPeduTento 3a Kaxablh OeHb MPOCPOYKM HEYCTOWKY
(meHo), pasMep U MNOPSAOK WUCYUCIIEHUS KOTOPOW OnpefensiTcsl B COOTBETCTBUM C MyHKTOM 5 cratbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MoTpebutens BrpaBe npeabsiBUTb WUCMONHUTENO UHblE
TpeboBaHus, NpegycMoTpeHHble NMyHKTaMu 1 1 4 ctaTbu 29 HacTosLWwero 3akoHa.
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Ctatbs 31. Cpoku yOooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUMU LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN PacXo[oB MO YCTPaHEHMIO HeAOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryru) CBOMMK CuUramm
Unu TPeTbMMM NruamMu, a Takke O BO3BpaTe ynnadyeHHoW 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NPUYNHEHHBIX B CBA3WM C OTKA30M OT WUCMONIHEHMS AOroBopa, NpeayCcMOTPEHHbIE NyHKTOM 1 cTtaTbm 28 u
nyHkTamn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsaBreHns COOTBETCTBYIOLLEro TpeboBaHus.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6e3B03Me34HOM M3rOTOBIEHUW OPYron BeliM M3 OOHOPOAHOro MaTepuana
TaKOro Xe KayecTBa WNM O MOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHuW ycryru) noanexaT yaoBNeTBOPEHUIO B
CPOK, YCTaHOBMEHHbIN Afs CPOYHOro BbINOMHEHWsA paboTbl (OKa3aHus ycryru), a B criydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPEAYCMOTPEHHbI AOroBOPOM O BbIMOMHEHWW paboTbl (Oka3aHUW ycnyru), KOTOpbIn Obin
HeHaanexatle UCNOSHEH.

3. 3a HapyLleHVe NpegyCMOTPEHHbIX HACTOsLLEN CTaTbel CPOKOB YAOBMETBOPEHMWS OTAENbHbIX TpeboBaHuin
noTpebutensa NCNoONHUTENb ynnaynBaeT NOTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWMKY (MEHI0), pasmep K
NopsA0K UCHUCIIEHUSA KOTOPOW onpeaenstoTca B COOTBETCTBUMN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
nNpeaobsBUTb UCMONMHUTENIO MHble TpeboBaHus, NpeayCMoTpeHHble NYHKTOM 1 ctatbm 28 u nyHkTamm 1 u 4 ctatbn
29 Hacrosiwero 3akoHa.

Cratbs 32. MpaBo noTpebuTens Ha oTkas OT UCNOMHEHMWS! 4OrOBOPA O BbINOMHEHUN paboT (Oka3aHUK ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BrnpaBe OTKa3aTbCA OT WUCMOMHEHWUs [OrOoBOpa O BbIMOSIHEHUWM PaboOT (OkasaHuM ycrnyr) B
noboe BpemMs MNpu YCMOBMW OMnaTbl UCMONHUTEMNO (DaKTUYECKM MOHECEHHbIX UM PacXOAoB, CBSA3AHHbIX C
ncrnonHeHnem obs3aTenscTB No JaHHOMY JOroBOpY.

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(oka3aHum ycnyru), MmoxeT ObITb cOCTaBreHa TBepAas unu npubnuanTenbHasa cMeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHUo NOTpedbuTens nnm ncnonHuTens obsasaTensHo.

2. NcnonHnTtens He BnpaBe TpeboBaTb yBeNMYeHUs TBepOoOW CMeTbl, a NoTpebutens - ee yMeHbLUeHus, B
TOM uucne B criydae, Koraa B MOMEHT 3aKIioY4eHMs JOroBopa UCKIoYanacb BO3MOXHOCTb NPeayCcMOTPEeTb MOSHbI
o6bem noanexalumx BbIMONIHEHNIO paboT (OkasaHuIo ycnyr) nnmM HeobxoaMMbIX 15 3TOr0 Ppacxoaos.

WcnonHutenb mMmeeT npaBo TpeboBaTb YyBenu4eHWs TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NPedoCTaBNAEMbIX WCMOMHUTENEM, a TakKke OKa3blBaeMblX emy
TPETbUMU NUUAMK YCNyr, KOTOPOe Henb3s 6bino npedycMoTpeTb Mpu 3akndeHun porosopa. [lpu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe MCNONHMUTENb BNpaBe pPacTOpPrHyTb 4OroBop B cyaebHOM nopsgke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3Hukna Heob6xoOAMMOCTb BbIMOSHEHWUS OOMONHUTENbHBIX PaboT (OKasaHWs AOMNOMAHUTENbHbIX
ycnyr) u no 3TON MNPUYMHE CyLECTBEHHOro MNpeBblleHWUs Npubnu3nTenbHOW CMeTbl, MUCNonHUTEnb ob6s3aH
CBOEBpPEMEHHO npeaynpeanTb 06 3ToM noTpebutens. Ecnu notpebutenb He gan cornacue Ha npeBbllleHue
NpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCsl OT UCMOMHEeHWs AoroBopa. B atom cnyyae ncnonHuTenb MoXeT
TpeboBaTb OT NOTPebUTENs ynnaTbl LieHbl 32 BbIMONHEHHYO paboTy (OKkazaHHYO YCryry).

WcnonHutenb, CBOEBpPeMeHHO He npegynpeamBLLMA NOTPebutens O HeobxoOMMOCTU NpeBbILEHUS
nNpubnManTenpHon cMmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXpaHsAs NpaBo Ha onnaTy paboTbl (ycnyru) B npegenax
NpMGM3NTENBHON CMETBI.

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

CraTbs 34. BeinonHeHne paboTbl U3 MaTepuana UCnonHUTens

1. MicnonHutenb 06543aH BbINOMHUTL paboTy, onpeaeneHHy JOroBOPOM O BbIMOMHEHUU paboThl, N3 CBOErO
MaTepuana n CBOMMW CpeacTBaMu, ECriM MHOE He NpeyCMOTPEHO JOrOBOPOM.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI Matepuan Ans BbiNonHeHUs paboTbl, OTBEYaeT 3a ero HeHaanexatilee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAasLa 3a TOBapbl HEHaAeXallero kadecTaa.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Martepuan wucnonHuTensd onnadvMBaeTcs MoTpeduTenem npu 3akMioYeHWM YyKa3aHHOro [Oorosopa
MOMHOCTBIO UMK B pa3mepe, yKkasaHHOM B JOrOBOpE O BbINOMHEHWM paboTbl C YCNOBUMEM OKOHYaTENbHOrO pacyeTa
npu Nony4yeHnn noTpedumTenem BbIMOSTHEHHOW UCMONMHUTENEM paboThl, €CIU UHOW NOPALOK pacyeToB 3a MaTepuman
NCNONHUTENA HE NPeayCMOTPEH CornallieHnemM CTOPOH.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX 0FOBOPOM O BbINOMHEHUN paboThl, MaTepmnan MoOXeT ObiTb NpefoCTaBreH
ucnonHutenem notpeburtento B kpeant. Nocneaytollee nameHeHme LeHbl NpefoCTaBNeHHOro B KpeauT maTepmnana
NCMONHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens wu Heobxooumble AMs BbINOMHEHMA paboTbl TEXHUYECKMe CpeacTBa,

WHCTPYMEHTBI M NpoYee JOCTaBMATCS K MECTY BbIMONTHEHUS paboT NCMONMHUTENEM.

KoHcynbTaHTlIntoc: npumevanune.
O npuMeHeHun nonoxeHwnm ctatbM 35 K OTHOLIEHUAM MO LOroBOPY, CBA3aHHOMY C OKa3aHuWeM YCnyr no
XUMUYECKOM YNCTKE M3genui, cMm. nuceMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 maTtepuana (C BeLpto) noTpebutens

1. Ecnn paboTta BbINONMHHAETCA MOMHOCTBIO WM 4YacTUYHO u3 MaTtepumana (C Belbio) notpeburtens,
NCMNoMHUTErNb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLm) 1 NpaBuIibHOE ero UCNosb30BaHue.

WcnonHutens 0ba3aH:

npegynpeantb notTpebutens o HenpurogHoOCTU UM HegobpokavYeCcTBEHHOCTU NepegaHHoro notpebutenem
MaTepuana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu 4YactTuyHom yTpaTtbl (NOBpexaeHust) Matepuana (Bewm), NPUHATOro oT notpebutens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarnom (Bellbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpebutens M3roToBUTL M3denve u3 OOHOPOAHOro Matepuana (Belin) B pasdyMHbIv
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Bely) aHarorMyHoro kayecTBa - BO3MeCTUTb noTpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexgeHHOro) martepvana (Beww), a Takke pacxogbl, MNOHECEHHble
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuvana (Belwn) onpegensieTcs, MCXoAs U3 LeHbl matepuana
(BeLwn), cywiecTBoBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbuTtenst A0MmMKHO 6bino 6biTh yA0BNETBOPEHO
ucrnonHuTenem B AeHb 4OOPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHWs Unm B AeHb BbiHECEHUSA cyaeBHoro
peweHus, ecnu TpebosaHne noTpebutens 4o6pPOBONBLHO YAOBNETBOPEHO He ObINo.

LleHa maTepuana (Bewm), nepegaBaemoro MCNONHUTENIO, onpedensieTcd B JOrOBOPE O BbINOMHEHUN paboThl
WM B MHOM JOKYMEHTe (KBUTaHLMK, 3aKa3e), NoATBepKaatoLleM ero 3akmnodeHume.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYlO yTpaTy (noBpexaeHue)
mMaTtepuvana (Belum), NPUHATOro MM OT NoTpebuTens, ecny NnoTpebuTens NpeaynpexaeH ncnonHutenem ob ocobbix
cBoMCTBax Martepvana (Belun), KOTopble MOryT noBfiedb 3a COOOM €ero MOMHYl WM YacTUYHYl yTpaTy
(noBpexxgeHne) nmboO ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewm) He Mornmu ObiTb OBHapyxeHbl npu
Haanexallen npueMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTeNs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMATL HA KA4YeCTBO BbINOJSHAEMON paboTbl (OKa3biBAEMOW YCryrn) unu noeredb 3a cobon HEBO3MOXHOCTb €€
3aBEpPLUEHUS B CPOK
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6s13aH cBOEBPEMEHHO WMHGOPMWPOBATL NOTPEOUTENS O TOM, YTO cobniogeHMEe ykasaHui
noTpebutens M uHble OOCTOATENLCTBA, 3aBUCALLME OT MOTPebUTens, MOryT CHU3WUTb KayecTBO BhINOSHAEMOW
paboTbl (Oka3biBAEMOW YCMyru) UM noereYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLUEHMUS B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U 06OCHOBaHHOE WHGOPMUPOBAHUE WCMONHUTENEM, B
pasyMHbII CPOK HE 3aMEHWUT HEMNPUrOAHbIA WM HegoOpPOKaYeCTBEHHLIN MaTepuar, He WM3MEHUT YyKa3aHuh o
crnocobe BbINONHEHUA paboTbl (OkasaHusA ycryrv) nmMbo He YCTPaHUT MHbIX OOCTOATENbCTB, KOTOPblE MOryT
CHU3WNTb KayecTBO BbINOMHSAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMOMHWTENb BNpaBe oOTKa3aTbCA OT
WCNOJSTHEHWST OrOBOpA O BbINOSHEHMM paboThl (OKa3aHUKM ycnyrn) u notpeboBaTth NOSIHOr0 BO3MELLIEHMS YObITKOB.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratba 37. Nopsaok 1 dhopmbl OnnaTthl BbIMONTHEHHOW paboThbl (OKa3aHHOM YCIyri)
(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens obsA3aH onnatuUTb OKa3aHHble €My YCryrm B MNOPSAKE U B CPOKM, KOTOpble YCTaHOBMEHbI
OO0roBOPOM C UCNOSMHUTENEM.

(vacTb nepsag B pen. PegepansbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYIO WUCMOMHMTENEM B MOMHOM ob6beme paboTy nocne ee
npuHATUA notTpebutenem. C cornacust notpebutens pabota MoOXeT ObiTb ONfadYeHa UM Npu 3aknNi4YeHn Jorosopa
B MOMTHOM pasmMepe Unu nyTem BblAayn aBaHca.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

OnnaTa oka3aHHbIX YCryr (BbIMOIHEHHbIX PaboT) NPOM3BOANTCA NOCPEACTBOM HanU4HbIX UM Be3HannyHbIX
pacyeToB B COOTBETCTBUW C 3aKOHOAaTenbCTBOM Poccuiickon ®egepaumu.
(vacTb TpeTbs BBeaeHa dPeaeparnbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpun wucnonb3oBaHWM HanuyHOM OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
nNpou3BOaUTCA B COOTBETCTBUM C yKasaHMeM npogasua (UCMOMHMTENS) NyTeM BHECEHWS HamnU4HbIX OEHEeXHbIX
cpeaocts  mpogasuy  (MCnoMHMTEN), nMBO B KpeauTHyl  opraHusaumio, nnbo nnaTexHoOMy —areHTy,
OCYLLECTBMAOLWEMY AEATEeNbHOCTb MO npuemy nnaTtexen dusndyeckmx nud, nubo 6HGaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLlecTBNSIOWEMY AesTenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O BaHkax u
BGaHKOBCKON AOeATEenbHOCTW, eCrnv MHOe He YCTaHOBMeHO dyedeparnbHbIMU 3aKOHaMW UMW MHBIMU HOPMaTUBHBIMU
npasoBbiMu aktamu Poccunckon Pegepaumn. lNpu atom obssatensctBa notpebutensa nepes npogasBLOM
(ncnonHuTEenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAOTCA UCMONHEHHBIMW B pa3Mepe BHECEHHbIX AeHEXHbIX
CpPeAcTB C MOMEHTa BHECEHWUSI HanWyHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (MCnonHuTento), nnbo B
KpeauTHYI0 opraHvsaumio, nMbo MnaTexXHOMy areHTy, OCYLLeCTBASWeMY AeATeNbHOCTb MO npuemy nnaTexen
dm3nyeckux nuu, nmbo GaHKOBCKOMY MNMaTEXHOMY areHTy (cybareHTy), OCyLleCTBRSALWEMY AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax 1 6aHKOBCKOM AeATENbHOCTY.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-d3)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLweHnd yCJ'IOBl/IIZ [oroesopos 006 okasaHuM OTAENbHbLIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEeNncTBME HaCTOSILLEN MaBbl, onpenenarnTcA 3aKOHOM.

Cratbss 39.1. [paBuna okasaHus OTAENbHbIX BWOOB YCMYr, BbINOJIHEHUSI OTAENbHLIX BMAOB paboT
notpedurtenam

(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbIMNOMHEHMS OTAENbHbIX BUOOB paboT noTpebutensm
ycTaHaBnmBatTcs lNMpaButenbcteom Poccunckon ®epepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTEINEU

CraTbs 40. PepepanbHbI rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npae notpedurtenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCyAapCTBEHHLIM HaA30op B obnactu 3awuTbl NpaB noTpebuTenem ocylecTensercs
YMOSMMHOMOYEHHbBIM doefieparnbHbiM OpraHoM MCMOSIHUTENLHOW BacTy (Jarnee - opraH rocyaapCTBEHHOro Hag3opa)
B nopsiake, ycraHoBneHHom lNpaBuTtensctBoMm Poccuiickon degepaumm.

2. ®depepanbHbI rocyaapCTBEHHbIV HaA30p B o6niacTu 3awmThl NpaB notpedutenen BkNovaeT B cebs:

1) opraHusaumio n NpoBedeHMe NMPOBEPOK COOMNIOAEHUA U3rOTOBUTENAMU (MCMONHUTENSIMW, NpOoAaBLaMu,
YMNOMHOMOYEHHbIMW  OpraHn3aums M UnM  YNONHOMOYEHHbIMU  UHAMBUAYANbHbIMK  MpeanpuHUMaTEnaMu,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMKM aoroBopamu Poccuiickon ®depepaumu,
HacTodAWwMM 3akoHOM, ApyruMmn degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHbIMK MPaBOBbIMU akTaMu
Poccuiickon ®epepauuun, perynupyrolimmm OTHOWEHUs B obnactu 3awuTbl npaB noTtpebutenen (panee -
obszaTenbHble TpeboBaHUs), NnpeanucaHnii AOMKHOCTHbLIX NUL, OpraHa rocyAapCTBEHHOMO Haa30pa;
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2) opraHusauuio W MpOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHusM, obecneymBatolmMM 6Ge3onacHOCTb TOBaApoB (paboT, ycnyr) Anst XU3HU 1 300pOBbsA NoTpebuTenen,
OoKpyXalLlen cpeabl, NpeaynpexneHve AencTBUiA, BBOASALWMX NOTpebuTenen B 3abnyxaeHue, n npegoTBpalleHne
NPUYUHEHNsT Bpeda UMyLLeCcTBY noTpebutenen, YCTaHOBMEHHbIM B COOTBETCTBUM C MeXOYHapOLHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMW NPaBOBbLIMU akTamu
Poccunckon ®egepaumm;

3) npumeHeHne B Nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHus
HapyLweHun obasaTtenbHbix TpeboBaHWI, Bbidavy npeanMcaHni 0 npekpalleHun HapyLlleHun npas notpebutenen,
O MpekpaLLeHun HapyLleHu obsizaTenbHbIX TpeboBaHu, 06 ycTpaHeHUN BbiSIBNEHHbIX HapYyLLEeHUn ob6a3aTenbHbIX
TpeboBaHuWi, NpMBeYeHe K OTBETCTBEHHOCTY NK1L,, COBEPLLMBLUNX TaKUE HApYLUEHUS;

4) cucTemaTnyeckoe HabnogeHue 3a  UCMONHeHMeM  obsA3aTtenbHbiX  TpeboBaHui, aHanmus wu
MPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUsi obsidaTenbHbIX TPebOBaHWA MpU OCYLLECTBEHWM W3rOTOBUTENSMM
(vcnonHuTenamK, NpogasBLaMm, YNOSIHOMOYEHHBIMIW OPraHn3aLmsaMn UM yrnorIHOMOYEHHBbIMU MHOMBUAYaNbHBIMM
npegnpvHumMaTensiMy, umnopTepamMmm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenen, yvyeT U aHanms
crnyyaeB NPUYMHEHNS BPeAa XXM3HW 1 300POBbI0 NoTpebutenen, okpyxatLuen cpege 1 umyLecTsy notpedbutenen,
CBSI3aHHOro ¢ npuobpeTeHneMm n MCMnonbL3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoOB
(pabot, ycnyr) nmbo c npegocTaBneHneM noTpebutensim HECBOEBPEMEHHOW, HEMONMHOW, HeOOCTOBEPHON U
BBOASALEN B 3abnyxaeHne nHopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHne aHanM3a U oueHKU 3PEKTUBHOCTU dheaepanbHOro rocyaapCTBEHHOro Hag3opa
B 06riacTu 3aWwuThl NpaB noTpebutenen;

7) eXerofHyto NoAroToBKY Ha OCHOBaHMK pe3yrnbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTOsLLEro MyHKTa, rocygapCTBEHHbIX OOKMNaAoB O 3awuTe npaB noTpebutenen B Poccuiickon Pepepaumu B
nopsake, ycraHosneHHom lNpasutensctBom Poccunckon ®egepaumn.

3. K OTHOLLEHMAM, CBA3aHHBIM C OCYLLECTBIEHMEM dedeparnbHOro rocygapCTBEHHOro Hagsopa B obnactu
3awmTbl npaB noTpebuTtenen, opraHusauuen K NpoBeAEeHWEM MPOBEPOK WIroToBUTENEn (MCMonHUTENEN,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun WM  YnorHOMOYEHHbIX WHAMBUAYANbHbIX NpeanpyHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npae OPUOANYECKMX §UL, W WHAWBMAYANbHbIX MNPeAnpUHUMMATENEen npu OCYLLECTBMEHUN TOCYLapCTBEHHOro
KOHTpoOns (Hag3opa) U MyHULUNanbHOro KOHTpons".

4. [lofmKHOCTHbIE NULa opraHa rocygapCTBEHHOro Haa3opa B Nopsake, yCTaHOBEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon ®egepaumn, UMEOT NpaBo:

1) 3ampawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OPraHOB MECTHOro camoynpaBlieHusi, OOLLeCTBEHHbIX OpraHu3auuin, U3roToBUTENEN
(ucnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbBIX OpraHu3auuMn WM - YNONHOMOYEHHbIX  MHOUBMAYAIbHbIX
npegnpvHumMaTenemn, UMNOpPTEPOB) MHOPMALIMIO M JOKYMEHTbI MO BONpOCcaM 3alUuTbl NpaB notpeburenen;

2) BecnpenAaTCTBEHHO MO NPeabsABMEHUN CNYyXeOHOro yooCTOBEPEHMS U KONMUW MpuKasa (pacnopsiXeHusi)
pykoBoaWTENSA (3amMecTUTEnsd PYKOBOAMTENS) OpraHa rocyAapCTBEHHOrO Hag3opa O HasHayeHuu MNpoBepKu
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXKEHWS, UCMONb3yeMble WU3roToBUTENEM (MCMONHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHOM OpraHu3aumern Unu YnomHOMOYEHHbIM WHAMBUAOYaNbHbIM NpeanpuHMMaTtenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNM CBOEN OEATENBLHOCTU, B LENAX NPOBEAEHNS MEPOMPUATUI MO KOHTPOIIO;

3) npoBoguTb OoTOOp Mpo® M 0Opas3LoB TOBApOB, MpPeAHA3HAYEHHbIX AN peanusaumm N peanmnsyemblx
noTpebutensam, Ans NPoBeaeHns NX NCCNeaoBaHUIA, UCMbITAHWIA;

4) BblgaBaTb W3rOoTOBUTENSAM  (MCMOMHUTENSM, MpodaBLaM, YMONHOMOYEHHLIM OpraHv3auusiM  Unm
YNONMHOMOYEHHbIM ~ MHOUBMAYamNbHLIM  MpeanpuHUMaTensaM, WMMIopTepam) MpeanucaHus O  MpeKpalleHun
HapyleHMn npaB noTpebuTenen, O NpeKpalleHUn HapylweHun obssaTtenbHbix TpeboBaHwi, 06 ycTpaHeHun
BbISIBIIEHHbIX HapylleHun o0b6sa3aTenbHbix TpeboBaHWA, O NpoBedEeHWM MeponpusTUA no obecnedyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTEnen, okpyxXatoLen cpeae;

5) coctaBnaTb NpPOTOKONbI 006 AAMWHUCTPATMBHBIX MNPAaBOHAPYLWEHWsIX B 00MacTM 3awuTbl  npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HAPYLUEHWUN;

6) HanpaenATb B YMOJTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHblE C HapyLeHUsMu 00s3aTenbHbIX
TpeboBaHWi, AN peLleHns BONPOCOB O BO30YXAEHUN YrONMOBHbIX A€ MO NpU3Hakam NpecTynreHni;

7) obpawaTtbcd B Cyd C 3asBNeHUsSMW B 3aWwuTy npaB notpedutenen, 3aKkOHHbIX WHTEPECcoB
HeornpeaeneHHOro kpyra notpebutenen, a Takke C 3asdBMNEHUSAMU O NUKBUOALUU M3roToBUTENS (MCMOMHUTENS,
npoaasLa, YyNonHOMOYEHHON OopraHusauum, umnoptepa) Nnnbo o npekpalleHUn AesTernbHOCTU UHOUBUAYaNbHOro
npeanpuvHuMarens (ynonHOMOYEHHOrO WHAUBMAYaNbHOro npeanpuHMMarens) 3a HeogHoOkpaTHoe (ABa u Bonee
pasa B TeyeHuWe OAHOro KaneHgapHoro ropga) wunu rpyboe (noBnekwee cMepTb UM MaccoBble 3aborneBaHus,
OTpaBneHus Naen) HapyLleHe npas noTpebutenen.
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5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B €10 N0 CBOEW MHMLMATMBE UK MO UHULUMATVBE NUL, Y4acTBYIOLMX B Aere, AN Oayn 3aKoYeHns no
geny B Uensax 3awutbl npaB noTpebuTenen B nopsigke, YCTAHOBIEHHOM 3akoHoAaTenbCTBOM Poccuickon
denepaumm.

5.1. lMNpeanucaHune, BbifaHHOE MPU OCYLLECTBMEHUN FOCYAapCTBEHHOro Hag3opa B obnacty 3awmTtbl nNpas
notpeburenen, MoxeT BbiTb 06xanoBaHO B apbuUTpaxHbIN cy B TedeHue Tpex MecsueB CO OHsS ero Bbigauyu. B
cnyvyae npuHATUA 3asiBrieHna o6 obxanoBaHWWM 3TOro npegnucaHns K Npou3BoAcTBY apbutpaxHoro cyaa
WCNONHEHNe 39TOro npeanucaHns NpUMOCTaHaBNUBAETCH OO0 OHSA BCTYNNEHUs pelueHus apbuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa BrpaBe aBaTb Pa3bsCHEHWS MO BOMPOCaM MPUMEHEHWs] 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon deagepaunn, perynupyownmx OTHOLWEHUS B obnactu 3awuThl
npas noTpebuTenen.

7. TocygapCTBEHHbIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30macHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMWN  pEerfameHTaMu, OCYLLeCTBMSeTCA Takke YMNONHOMOYEHHbIMKM  dbefepanbHbiMM  OpraHamm
WCNONMHUTENBHON BNAcTU B COOTBETCTBUM C 3akoHoaaTenbCTBOM Poccuiickon ®degepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONHUTENBHON BMNACTW, YKa3aHHbIMW B MyHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNSAET (POPMMPOBAHME U BeAeHue
OTKPbITOr0O U O6LLEAOCTYNHOr0 rocyaapCTBEHHON0 WMHEAOPMALMOHHOIO pecypca B obnactu 3awuTbl Mpas
notpeburenen, kayectsa n 6esonacHoCcTn ToBapos (paboT, ycnyr) B nopsiake, yCTaHOBMeHHOM [1paBuUTEnbLCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsi 41. O6513aHHOCTb M3rOTOBUTENS (UCMOMHWUTENSA, MPOoAaBLa, YNONMHOMOYEHHOW OpraHusauvu unu
YNOMHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnopTepa) no NPeaoCTaBreHno MHGOPMaLmMK opraHy
rocyaapcTBeHHOro Haasopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus  unm  YrnoriHOMOYEHHbIN
WHAMBMAOYanbHbIA MNpeanpuHMMaTens, uUmnopTep) Mo TpeboBaHWIO OpraHa rocygapCTBEHHOro Hagsopa, ero
OOIDKHOCTHBIX NnL, 0653aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK AOCTOBEPHbIe CBeAeHWs, JOKYMEHTaUMIo,
0OBACHEHNST B NMUCBMEHHOW U (UNN) YCTHOW POpME M MHYK UHOpMaLNo, HEOOXOAMMYK O7iS OCYLLEeCTBIEHMs
OpraHOM rOCyAapCTBEHHOro Hagsopa W ero  [OS/KHOCTHbIMM - fMuaMy  MOSIHOMOYWMA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

Cratba 42. YTpaTtuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. TonNHOMOYMS BbICLUMX WCMOSNIHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW BriacT CyObekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTU COOTBETCTBYOLLEro cybbekta Poccuickon
depepaumn OCyLLECTBNSAET MEPONPUATMS MO peanu3auuu, obecneyeHuio M 3awuTte npaB noTpebutenen u B

npepnenax cBonx NOSTHOMOUNIA NPpUHNMaeET onpeaerieHHble Mepbl.

Cratbst 43. OTBETCTBEHHOCTb 3@ HapylleHuWe npaB noTpebuTenen, YCTAHOBIEHHbIX 3aKOHaMW U WHbIMU
HOpMaTUBHBLIMW NPaBoOBbIMU akTamun Poccuiickon ®eagepaunmn

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB noTpebutenen, YCTAHOBIEHHbIX 3aKOHAMU W WHBbIMW HOPMAaTUBHLIMW MPaBOBLIMU
aktammn Poccuiickon ®epepaunn, npogasel, (MCMOMHUTENb, U3rOTOBUTENb, YNONIHOMOYEHHAs OpraHmM3auusi unm
YNONTHOMOYEHHbIV MHOVBUAYANbHLIA NpeanpuHUMaTenb, UMNOPTEP) HECET afMMHUCTPATMBHYHO, YrOMOBHYK WM
rpaXxgaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuiickon Pepepaumm.

Crtatbsa 44. OcyllecTBneHne 3awuTbl Npae NoTpebutenen opraHaMmm MeCTHOro camoynpaBneHus
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(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awutbl NpaB notpebutenen Ha TeppuTOpUM MyHUUMNANbHOro obpa3oBaHUs opraHbl MECTHOro
camoynpaBrieHus Bnpase:

paccmaTtpuBaTh xanobbl noTpebutenei, KOHCYNbTUPOBAaTb NX MO BOMpPOCaM 3allnThbl NpaB noTpebutene;

obpalaTtbcs B cyabl B 3alLMTy npaB notTpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbIABNEHWM no xanobe noTpebutensa TosapoB (paboT, ycnyr) HeHaanexawlero kayectsa, a Takke
OnacHbIX ANs XWU3HW, 300POBbS, UMYLLECTBa NoTpedbuTenen u okpyKawLlen cpeabl HesamMmeanuTensHO M3BeELLaTb
06 aToM pepepanbHble oOpraHbl WCMOMHUTENbHOW BNACTW, OCYLUECTBASKOLMNE KOHTPOMb 3@ KayeCTBOM MU
©e3onacHoCTbo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenen MOXET OCYLIECTBAATbCA Yepe3  MHOrOQYHKUMOHAmbHbIE  LEHTPbI
npenocTaBneHnsi rocygapCTBEHHbBIX 1 MYHULMMANbHBLIX YCIYT.

(vacTb TpeTbs BBeageHa dPeaepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

CraTbs 45. NpaBa 06LeCcTBEHHbIX 06beAMHEHMI NOTPedUTENEN (MX accoumaLMin, Co30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BrpaBe 00beauHATECS Ha [[OOPOBOMNBHOM OCHOBE B 06LECTBEHHble 0OObeguHEeHUus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASOT CBOK AEATENbHOCTb B COOTBETCTBUMM C
yCcTaBaMu yKkasaHHbIX 06beanHeHnn (Mx accoumalmMin, Co30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaunn.

2. ObuwecTBeHHble 00beanHeHns noTpebuTenen (MX accoumaumun, Cor3bl) ANA OCYLECTBMEHUA CBOMX
yCTaBHbIX Lienen Bnpase:

yyacTBOBaTb B pa3paboTke obsizaTenbHbix TpeboBaHMI K ToBapaMm (paboTam, ycnyram), a Takke NpoOeKToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccuiickon Pepepaumm, perynmpyrowmx oTHOWeEHMs B obnactu
3almMTLI NpaB noTpebutenen;

NPOBOAWTbL HE3aBMCUMYIKD 3KCNepTmu3y kKadecTBa, 6OesonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMSA NOTPEObUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCMNONMHUTENSIMU) MHAOPMAaLMKN O HUX;

OCyLLEecTBNATL OBLLECTBEHHbIA KOHTPOMb 3a cobntogeHnem npaB noTpebuTtenein uM HanpaensATb B OpraH
rocyAapCTBEHHOro Haasopa W opraHbl MECTHOro CaMoyrnpasrieHns WHopMaumilo O dakTax HapylleHun npas
notpebutenen Ons NpoBeAeHUs MPOBEPKM ITUX (PAKTOB M MPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
NMpecevYeHnio HapylleHuin npaB noTpebuTenen B npedenax MOSIHOMOYUA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBEeAEHUN IKCNEPTU3 MO hakTam HapyLLeHWI NpaB NnoTpebutenen B cBs3n ¢ obpalleHnamm notpedutenein. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0obLiecTBeHHblE 06beanHeHMA NoTpebuTenen (Mx accoumaumm, cotoabl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCNOMHWUTENEN, MpPoOaBLOB, YMNOMHOMOYEHHbLIX OpraHuM3auui Wnm
YMONTHOMOYEHHbIX  WHAMBUAYaANbHbIX  NpeanpuHUMaTtenen, MMMIOpTEPOB)  NpeacTaBNeHUE  JAOKYMEHTOB
(BbINONHEHWE AENCTBUIA), 0683aHHOCTL NpeacTaBneHns (BbIMONHEHWS) KOTOPbLIX No TpeboBaHuo noTpebutens He
yCTaHoBIEeHa 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHdOopMaLMio O npasax noTpebuTenet U 0 HEOBXOAMMBIX OEWCTBUSIX MO 3aluuUTe 3TUX
npae, O pes3ynbTaTtax CpaBHUTENbHbIX MWCCNeLOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHYK
nHdpopmauuto, kotopasi byaet crnocobGcTBOBaTb peanusauun MpaB U 3aKOHHbIX WMHTEPECOB NoTpebuTenen.
Mybnukyemble 0OLECTBEHHBIMU OObEAVMHEHMAMU MNOTpebuTenen (Ux accoumaumsmMu, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCMNEeAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABNSIOTCA peKknaMmon;

BHOCUTb B hefieparibHble OpraHbl UCMOMHUTENBHOW BNacTu, opraHvM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBbLILUEHNIO KayecTBa TOBapoB (paboT, ycnyr), Mo NpUOCTAHOBIEHWNIO MPOM3BOACTBA M peanv3auuy TOBapoB
(BbINONHEHUSA paboT, OKasaHWs YCryr), Mo OT3biBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEABLSBMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHoZaTenbCcTBoM Poccuiickon ®epepauum o
TEXHUYECKOM perynmpoBaHnm ob6s3aTenbHbIM TpeboBaHUSM;

BHOCMTb B OpraHbl MpoKypaTypbl W deneparnbHble OpraHbl WCMOMHUTENbHOW BRacTu martepuanbl o
npvBNeYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBSOWNX NPOU3BOACTBO U peannsauuio ToBapoB (BbINOSHEHME
paboT, oKkaszaHWe ycnyr), He COOTBETCTBYIOLMX MpeabsBnsieMbiM K HUM obsisaTenbHbIM TpeboBaHMsAM, a Takke
Hapylwalwmux npasa notpeduTenein, ycTaHOBMNEHHbIE 3aKOHaMM U UHbIMW HOPMAaTWUBHbLIMKM MPaBOBLIMU akTaMu
Poccuiickon ®epepauuu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbI O MPU3HAHUN HELENCTBUTENBHBLIMU
aKkToB (pefeparnbHbIX OpPraHoB MCMOSIHUTENbHOW BNACTW, aKkTOB OPraHOB WCMOMHUTESNbHOW BracTu CyObekToB
Poccuiickon ®epepauum M akToOB OpraHOB MECTHOIMO CaMoOynpaBfieHUsl, NPOTMBOPEYalUMX 3aKOHaM M UHbIM
pPerynupyloLmnM OTHOLIEHUS B 06racTu 3awmTbl npaB noTpeduTene HopMaTUBHLIM NMPaBOBLIM akTam Poccuinckon
degepaumu;
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obpawaTeCa B CyAbl C 3asBMEHVMAMU B 3alUMUTy MpaB MoTpedbuTenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOTO Hags3opa B (POPMWPOBAHUM  OTKPBITBIX U
00LLefoCTYMHbIX FOCYyAAaPCTBEHHBLIX MHAOPMALMOHHBIX pPecypcoB B obnactm 3awuTtbl npasB noTpebutenen,
KayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).
(ab3ay BBegeH denepansHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratba 46. 3awwmTa npaB 1 3aKOHHbLIX MHTEPECOB HEoNpeaeneHHoro Kpyra notpeburenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Hagsopa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLecTBeHHble O0beanHeHUs
notpebutenen (ux accoumaumu, CO3bl) BNpaBe NpPeabsaBnsATb UCKM B CyAbl O MpeKpalleHUun NpoTUBOMNPaBHbIX
OEeWCTBUA M3roToBuTens (UCMOMHMTENsl, npojaBua, YMNOJIHOMOYEHHOW OpraHu3auuMn WM ynosTHOMOYEHHOro
WHAMBUAYaNbHOrO NpeanpuHMMaTens, uMmnopTepa) B OTHOLLEHUW HeonpeaeneHHoro kpyra notpeburenen.

(yactb nepeas B peg. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM TaKOro Mcka cyg obs3biBaeT npaBoOHApyLIUTENs AOBECTU B YCTAHOBIIEHHLIN CyOOM
CPOK Yepes cpeacTBa MaccoBOM MHGOPMALIMK UMK MHBIM CNOCOBOM A0 CBeAeHus noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYK CuMy pelleHue cyaa O NpusHaHuM OEeWCTBUMIA M3roToBUTENs (UMCMOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHvM3auMmM WnM  YNOfHOMOYEHHOro MHAMBMOYaNbHOro npeanpuHuMaTens,
nMmnopTepa) NPOTUBOMNPAaBHLIMU B OTHOLLEHWM HEoMpedeneHHOoro kpyra notpebutenen obssatenbHO ANs cyaa,
paccmMaTpuvBaloLLEro UCK MOTPeOWTENs O 3aliMTe ero npa., BO3HMKLLMX BCIEACTBME HACTYMNNEHWS FpaXKgaHCKo-
NpaBOBbIX MOCNEACTBUIN OENCTBUIA U3roTOBUTENS (MCMONMHUTENS, NpodaBua, YNONIHOMOYEHHOW OpraHu3aumn unm
YMNOJTHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHMMaTensi, UMNopTepa), B YacTu BOMPOCOB, MMENW NN MECTO Takue
OEeVCTBUSI U COBEPLUEHbI NI OHW U3roTOBUTENEM (MCMOMHWUTENEM, MPOAAaBLIOM, YNOMHOMOYEHHOW OpraHm3aumen
UM YyNOSTHOMOYEHHbLIM UHAMBUAYANbHBIM NPeanpUHUMaTEnemM, UMNOpPTEPOM).

OpHoBpeMEHHO C yAOBNETBOPEHNEM UCKa, NPEAbABIIEHHOrO 0bLWecTBEHHbIM 06beanHeHeM noTpebutenen
(Mx accoumaumen, COH30M), OpraHamMm MECTHOro camoyrpaBfeHus B MHTepecax HeonpederneHHoro kpyra
notpeburtenen, cyg NPUMHUMAET pelleHMe O BO3MELLEHUM OOLLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumaumm, cotdy), opraHaM MeCTHOrO CaMoOynpaBfeHUs BCeX NMOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TakKe MHbIX BO3HUKLIMX A0 ObpalleHus B CyA M CBA3aHHbIX C pacCMOTPeHMeM Aerna HeobXOAMMbIX pacxodos, B
TOM 4YuCIie PacXOAOB Ha NPOBeAEHME HE3ABMCHMMOWN 3KCMEPTU3bI B Crlyvyae BbISIBNEHUS B pe3ynbTaTte npoBeaeHus
TaKoM aKCnepTu3bl HapyLLeHns obsisaTenbHbIX TpeboBaHWI K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENlbLUNH
Mocksa, [lom CoseToB Poccun
7 cbeBpansa 1992 roga
N 2300-1
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